7 deBpana 1992 roaa N 2300-1

POCCUNCKASA ®EAEPALIMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN

CrNnCOK U3MEHALWMX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
071 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
o7 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 01 03.07.2016 N 265-P3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-®3,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-d3, o1 05.12.2022 N 478-d3)

HacToawmit 3akoH peryanmpyetr OTHOLWIEHMA, BO3HMKAIOWME MeXAy noTpebuTenamm U U3roToBUTENAMM,
WUCNONHUTENMU, MMMNOPTEPaMM, NPOAaBLAMU, BNagenbLlamM arperatopos MHbopmauum o ToBapax (ycnyrax) npu
npojake ToBapoB (BbINOAHEHUM PaboT, OKasaHWKU yCayr), ycTaHaBAMBAET NpaBa notpebutenen Ha npuobpeTeHue
ToBapoB (paboT, ycnyr) HagnerKallero Kayectsa M 6e30MnacHbIX 4N XKU3HU, 340P0BbA, UMYLLECTBA NoTpebuTenen m
OKpYy*KatoLen cpeabl, nonyyeHne nHdopmaumm o ToBapax (paboTax, ycayrax) u 06 nx nsrotosutenax (MCNoAHUTENsX,
npogasLax), o BAagenbLax arperatopos MHGoOpmauMM o ToBapax (ycnyrax), NPoOCBeLLEHME, FOCYAAPCTBEHHYIO U
06L,ECTBEHHYIO 3aLMTY UX MHTEPECOB, a TaK}Ke onpeaenseT MexaHU3M peasimsaumm sTUX npas.

(B pea. PepgepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-$3, o1 29.07.2018 N 250-93)

OcHOBHble NOHATUA, UCNOJIb3yeMble B HAaCTOALLEM 3aKOHeE:

notpebutens - rpaxkAaHWH, MMEIWMIA HamepeHMe 3aKasaTb WAM npuobpecT AMBO 3aKasblBalOLLMNA,
nprobpeTaoWwmnin MAN UCNONb3YIOLWMIA ToBapbI (PaboTbl, yCAYr1) NCKNHOUUTENBHO ANA IUYHBIX, CEMENHbIX, 4OMALLIHMX
W MHbIX HY}KA, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NPEANPUHUMATENLCKOW AEATENbHOCTH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHu3auMa He3aBUCMMO OT ee OpraHW3auMoHHO-NPaBoBOi GOPMbI, a TaKKe
WHAMBUAYANbHbIN NpegnpUHMMaTENb, NPOU3BOAALLME TOBAPbl ANA peanusaunmn notpeburenam;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOJTHUTEb - OPraHMN3aLLUA HE3aBMCUMO OT €€ OPraHM3aLMOHHO-NPaBOBOM GOPMBI, @ TaKKe UHAUBUAYAbHbIN
npeanpuvHMMaTte b, BbiNoHAOLWME PaboTbl UAM OKa3biBaloLWMe YCIyrM NOTpebuTe M No BO3ME3LHOMY LOTOBOPY;
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npoAaasel, - OpraHM3aumna He3aBUCUMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe UHANBUAYANbHbIN
npeanpuHMMaTte b, peaansylolimMe ToBapbl NOTpebUTENAM NO AOrOBOPY KYNAU-NPOAAXKH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HeJdoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uam obsasaTesibHbIM
TpeboBaHMAM, NPeAYCMOTPEHHbIM 3aKOHOM 60 B YCTAaHOBJIEHHOM UM MNOpPAAKE, UK YCNOBUAM A0roBopa (Npu mnx
OTCYTCTBMM MW HEMONHOTE YC/NIOBUN OBbIYHO MpeabaBAAeMbIM TpeboBaHUAM), UK LENAM, O1A KOTOPbIX TOBap
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(paboTa, ycnyra) Takoro poaa 06bl4HO UCMOJIb3YETCA, UM LLENSAM, O KOTOPbIX Npoaasel, (McnoiHUTeNb) 6bin NOCTaBNeH
B M3BECTHOCTb NOTPEBUTENEM NPU 3aKNOUYEHUM [OTOBOPA, UAK 06pasuy U (MAK) onucaHuUIo NP Npoaake ToBapa No
obpasuy u (MnKn) no onucaHuo;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbI HeAO0CTaTOK ToBapa (paboTbl, YCAYrn) - HEYCTPAHUMbIM HEAOCTAaTOK UM HEAOCTaTOK, KOTOPbIM
He MOMKeT bbITb ycTpaHeH 6e3 Hecopa3mepHbIX PacXo40B WM 3aTPaT BPEMEHMU, UM BbIABAAETCA HEOAHOKPATHO, UK
NpoABNAETCA BHOBb MOC/IE €ro YyCTPaHeHUs, Uau gpyrue nogobHble HeAOCTaTKu;
(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrv) ANA KU3HKW, 3[40POBbSA,
MMyLLLEeCTBA NOTPebUTENA M OKpyKalowen cpedbl MNPy O0ObIYHbIX YCNOBMAX €ro WMCNOo/b30BaHWA, XpaHeHMs,
TPaHCNOPTUPOBKM M YTUAM3ALMM, a TaK:Ke 6e30NacHOCTb Npouecca BbiNoAHeHUA paboTbl (OKasaHWA ycayru);

YyNONHOMOYEHHasA W3roToBuUTENEM (MPOLABLOM) OpraHvMsauus WAM  YNONHOMOYEHHbIN U3roTOBUTENEM
(npoaaBLOM) MHAMBMAYANbHBIN NpeanpUHUMaTENb (AaNee - YyNOoJHOMOYEHHas opraHM3aumsa UAN YNoJAHOMOYEHHbIN
WHOMBUAYANbHLIA NpegnpuHMMaTeNb) - OpraHu3aums, OCYLLECTBAAIOLWAA ONpeaeseHHylo AeAaTe/lbHOCTb, WM
OpraHu3aumsa, co3gaHHas Ha TeppuTopuu Poccuiickoit depepaumm usrotosuTenem (NpogasLOM), B TOM uucie
WMHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHbIM NPOAABLLOM), BbINOHAOWME onpeseneHHble GYHKLMM Ha OCHOBAHMM
[OroBopa C u3rotosuTesem (NPogaBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME M yAOB/AeTBOpeHMe TpeboBaHWi
notpebuteneid B OTHOLIEHUW TOBapa HEHaA/IeXKalLero Kayectsa, AMB0 WMHAMBMAYANbHbIN NpeanpUHUMATEND,
3aperncTpmMpoBaHHbIiM Ha TeppuTopumn Poccuiickoin deaepaumu, BbIMONHAKWMIN onpeaeneHHble QyHKUMM Ha
OCHOBaHWW [,0roBOpa C U3roTOBUTENIEM (MPOAABLIOM), B TOM YMC/IE C MHOCTPAHHbIM U3roToBUTEIEM (MHOCTPaHHbIM
NnpoAaBLOM), U YNOJHOMOYEHHbIM UM Ha NMPUHATUE U ya0BNeTBOpeHue TpeboBaHUI noTpebutenelt B OTHOLIEHUN
TOBapa HEHAZEKALLLEero KauecTsa;

(ab3au, BBegeH PeaepasnbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OPraHM3aums HEe3aBMCMMO OT OpraHW3aLMOHHO-NPaBoBOM GOPMbI MAUM UHAMBUAYANbHbIN
npeanpuMHMMaTENb, OCYLLECTBAAIOWME WMMNOPT TOBapa A/1a €ro noc/ieaylowen peannsauum Ha TeppuTopun
Poccuiickoin Pepepaumnu;

(ab3aL BBegeH desepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

BNnageney arperatopa MHbopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) - opraHusauums
HE3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBON GOPMbI MO0 MHAMBUAYANbHBIN NPeaNPUHMMATE b, KOTOPbIE ABAAIOTCA
B/lageNbLamMn NporpaMmmbl 410 SNEKTPOHHbIX BbIMUCANTENbHbIX MaLWWH U (MAK) BNagenbuamm canta u (Mam) cTpaHuubl
canTa B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "UHTepHeT" n KoTopble NpeaocTaBAAaoT notpebutento B
OTHOLIEHUM oOmnpeseneHHOro ToBapa (yciyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MNPeaIoKeHUem
npoAasL,a (MCnoHUTeNA) O 3aKN0YEHUN LOrOBOPA KyNAN-Npoaarkv ToBapa (40rosopa BO3Me34HOIo OKasaHuMA ycayr),
3aK/II0YMTb C NPOAABLOM (MCNONHUTENEM) AOTOBOP KYNIN-NPOAarKM (L0roBop BO3ME34HOr0 OKasaHuUs yCayr), a TakKe
NPOW3BECTU MNpPeaBaPUTENbHYIO ONNATy YKasaHHOro Toeapa (ycayru) nyTem HanuyHbIX pacyeToB AnMbO nepesBoaa
AEHEXHbIX CPeACTB BAALENbLYy arperatopa B paMKax npumeHsemblx Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBUM C
nyHKTOM 3 cTatbm 16.1 HacToAwero 3akoHa n degepanbHbiM 3aKoHOM OT 27 uioHAa 2011 roga N 161-9®3 "O
HaLWOHAa/IbHOM NaaTexKHoW cucteme".

(ab3aL, BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-3; B pea. PeaepanbHoro 3akoHa ot 31.07.2020 N 290-
d3)

Fnasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoOe peryaMpoBaHue OTHOLWEHMI B 061acTu 3alumnTbl Npas notTpebutenei

1. OTHowWeHNA B 06/1acTU 3aWUTLI NpaB noTpebutenel peryanpyotca MpaxaaHCKMM Kogekcom Poccuiickol
depepaunn, HacToAWMM 3aKOHOM, ApyruMn deaepanbHbIMU 3aKOHAMKU (Oanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBUM C HUMU UHbIMM HOPMAaTUBHbLIMK NPaBOBbIMU aKTaMu Poccuiickolt Geaepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Mpasutenbcteo Poccuitckot depepaumm He Bnpase nopyvatb peaepasbHbIM OpraHam UCMOSHUTE/IbHOM
BJ1ACTU NPUHUMATb aKTbl, COAEPXKallMe HOPMbI O 3alLMTe Npas noTpebutenei.
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MpaBuTtenbctBo Poccuitickoli depepaumn Bnpase M3gaBaTb ANs NoTpebuTena M npogasua (M3rotoBuTens,
WUCNONHUTENA, YNONHOMOYEHHON OpraHM3auMm WAM YNONHOMOYEHHOrO0 WMHAMBWAYANbHOrO NpeanpuHUMATENs,
MMMopTepa, BAafe bLa arperatopa) npaBuna, o6s3atesnibHble NPU 3aKA0YEHUM U UCNONHEHUN NYBNMYHbIX 4OTOBOPOB
(BoroBOpOB PO3HMYHOM KYNAN-NPOAAMKN, SHEPrOCHAbKEeHMA, LOrOBOPOB O BbIMNOJIHEHMM PAabOT 1 06 OKasaHUM ycayr).
(ab3aL BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PepepanbHoro 3akoHa ot 24.04.2020 N 144-
$3)

Ab63au, yTpatua cuay ¢ 1 asrycta 2011 roaa. - PepepasnbHbiit 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexxayHapoaHble goroBopbl Poccuiickon Pegepaummn

1. Ecnn mexkayHapogHbim goroBopom Poccuitickon degepalmm yCTaHOBAEHbI MHble NMPaBUaa O 3aluTe npas
notpebutenen, yem Te, KOTopble NPEeAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSAIOTCA NPaBUIa MEXKAYHapPOAHOro
Aorosopa.

2. PeweHMAa MeKrocyaapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAHMW MOJIOXKEHUN MeXXAYHapOAHbIX
porosopoB Poccuiickoit ®egepaumm B X UCTONKOBaHUM, NpoTUBopeYalem KoHctutyumnm Poccuiickon ®eaepaumnu,
He noanexaT ucnonHeHuto B Poccuinckoit deaepauymm. Takoe NpoTUBOPEUNE MOKET ObITb YCTAHOB/IEHO B MNOPALKE,
onpeaeneHHom dpeaepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLWKUTbI NpaB NoTpeburenei

1. MpaBo noTpebuTenen Ha npocBeweHMe B obnactu 3aWuUTbl NpaB noTpebuteneir obecnedymsaeTcA
nocpencTBOM BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHMIi B deaepanbHble rocygapcTBeHHble 0bpasoBaTesibHble
CTaHAapTbl M obpasoBaTenbHble MPOrpammbl, a TaKKe MoCpeacTBOM OpraHM3auMm CUcCTeMbl MHbOPMaUuUm
noTpebuTenein 06 nx Nnpasax U 0 HEOBXOAMMbIX AENCTBUAX MO 3aLLUUTE STUX NPaB.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npasa notpebuTeneit Ha npocBeleHMe B 061acCTV 3aWMThl NpaB NoTpebutenein opraH
rocyAapCTBEHHOrO HaA30pa OCyWecTBAseT ¢GOPMMPOBaHME W BeAeHWEe OTKPbITOro W 06wenocTynHoro
rocyAapcTBeHHoro MHGopMaumMoHHOro pecypca B 061acTu 3aWmTbl Npas notpebuTtenel, KayecTsa u 6e30NacHOCTM
ToBapos (paborT, ycayr) B nopsake, yctaHoBAeHHOM lMpaBuTenbCcTBoM Poccuitickoi deaepaumu.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

CraTba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. MNpopgasey, (UcnonHuTenb) obasaH nepegatb NoTpebuTento ToBap (BbIMONHUTL PaboTy, OKasaTb ycayry),
KauyecTBO KOTOPOro COOTBETCTBYET 4,0r0OBOPY.

2. Mpun OTCYTCTBMM B AOrOBOPE YC/I0BUIM O KadecTBe ToBapa (paboTbl, ycayrn) npogasel, (MCnosiHUTENb) 06513aH
nepegatb notpebutento ToBap (BbINONHUTL paboTy, OKasaTb YCAyry), COOTBETCTBYIOLWMA OBbIYHO NpPeabaABAAEMbIM
TpeboBaHMAM U NPUTOLHbIA ANA Lenel, A1a KoTopbix ToBap (paboTa, ycnyra) Takoro poaa obbl4HO UCMONb3YETCA.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecam npopasel, (MCNoAHUTENb) NPUY 3aKA04EHMM AoroBopa 6bii noctaBaeH NnotTpeburenem B U3BECTHOCTb O
KOHKPETHbIX LeniAax npuobpeteHna ToBapa (BbiNoHeHMA paboTbl, OKasaHUA ycayrm), npoaasel, (MCNonHUTeNb) 0b6A3aH
nepegatb notpebuTento ToBap (BbINOAHWUTL PaboTy, OKa3aTb yCAyry), NPUrOAHbINA A8 NCNOMb30BaHNA B COOTBETCTBMM
C 3TUMMU LLeNmu.

4. MNpu npogake ToBapa no obpasuy u (Mamn) onucaHuio npogasel, 0bA3aH nepenatb noTpebuTento Tosap,
KOTOpbIN cooTBETCTBYET 06pasuy 1 (Mam) onncaHuio.

4.1. Npu npoaaxe OTAENbHbIX BUAOB TEXHUYECKM C/IOXHbIX TOBAapOB C NpeABapuUTeNIbHO YCTaHOBAEHHbIMMU
nporpammamu  ANA  3MEKTPOHHbIX BbIYUCAUTENBHBIX MalWH noTpebutento obecneuymBaeTcs BO3MOMKHOCTb
NCNO/Ib30BaTb OTAE/bHbIE BUAbI TEXHUYECKM CNIOXKHbIX TOBAPOB C NpeABapuTesibHO YCTAHOBEHHbIMW NPOrpammamu
ON19 SNEKTPOHHBIX BbIMMCANTE/IbHBIX MALLMH, CTPaHAMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickaa Peaepaymsa
WKW gpyrue rocyaapcTea - YneHbl EBPasnMCKOro sSKOHOMMUYECKOro coto3a. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX
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TEXHUYECKM C/OMKHbIX TOBAapOB, MOPALOK COCTaBAEHUA W BegeHWUA MepeyHs MpPorpamMm AAa 3INEKTPOHHbIX
BbIYNCANTENbHBIX MALUWH, CTPAHAMKM MPOUCXOXKAEHMA KOTOPbIX ABAAOTCA Poccuitickaa degepauma uav apyrue
rocyfapcTea - u4seHbl EBPasuMiACKOrO 3KOHOMMYECKOrO COlo3a M KOTOpble AO/KHbl 6biTb MNpeaBapuTesibHO
YCTAHOBNEHbI, U MOPALOK WX NpPeABapuTeNbHOM YCTaHOBKWM, BK/AlOYas TpeboBaHUs K PYHKUMOHMPOBAHUIO,
onpegensatoTca MpasutenbcTeom Poccuiickoit Peaepaumn.

MNpenBapuUTeNbHO YCTAHOBAEHHbIE NMPOrPamMMbl AAA 3NEKTPOHHbIX BbIYUCAUTENBbHBIX MALWH, UCMOJ/b3yeMble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM C/IOXKHbIX TOBApPOB A1A A0CTYNa K MHPOpMauMM Ha canTax B
MHPOPMALUOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", 0/1KHbI 06ecneynBaTb BOSMOXKHOCTb UCMOJIb30BaHUA
6€e3 A0MO/HUTENbHbIX HACTPOEK (MO YMONYAHMUIO) NOUCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUSA KOTOPOW ABNSAETCA
Poccuiickaa depepaums uam Apyrme rocyfapcrsa - YjieHbl EBPasMIiCKOro 3KOHOMMYECKOro COoto3a, B MOpsAaKe,
ycTaHoBneHHoMm MpaBuTenbcTtBom Poccuiickoin Peagepaunn. TpeboBaHUA K yKa3aHHOM MOMCKOBOWM CUCTEME U NOPALOK
ee onpeaeneHus ycTaHaBamBatoTca NpasutensctBom Poccuiickoin Pegepaumn.

MpenBapuTeNbHO YCTAaHOBAEHHbIE NMPOrPammbl ANA 3NEKTPOHHbIX BbIYUCAUTENBbHBIX MALWWH, UCNOJ/b3yeMble
notpebuTenem Ha oTAe/bHbIX BUAAX TEXHUYECKU COXKHbIX TOBAPOB, AO/KHbI B TOM YMC/E BKAKOYATL NPOrpammy 4
3NEKTPOHHbIX BbIYUCNUTENBHBIX MalIMH, KOTOpaAa npeAHasHaydeHa A1Aa MOWCKa, NpocmoTpa M npuobpeTteHms
nporpamm Aas 3/EKTPOHHbIX BbIYUCAUTENBHbBIX MalUMH, MNPUMEHSAEMbIX MNOTPEBUTENAMU C WCMONb30BAHUEM
TEXHUYECKM CNOMKHbIX TOBApoB (ganee - eAMHbIA MarasvH nNPUAOXKeHUn), M YHKLMOHUPOBAHME KOTOPOW
OCYLLECTBAAETCA C Y4ETOM OCHOBHbIX MPUHLMIMOB, yTBEPKAaeMbix deaepasibHbiM OpraHOM UCMOHUTENbHOM B/IACTH,
ocyLlecTsAAOWUM GYHKUMKN NO BbipaboTKe U peannsaunmn rocyapcTBeHHON NOAUTUKM U HOPMATUBHO-NPABOBOMY
perynmpoBaHuio B cdepe MHPOPMALMOHHbIX TexHonorni. PepepanpHbli OpraH MCNOJAHUTENBHOW BAACTH,
OCYLLECTBAAOWMA GYHKUUM MO BbIpabOTKE M peannsaunmn rocyaapcTBeHHON NOAUTUKM U HOPMATUBHO-NPABOBOMY
peryanpoBaHunio B chepe MHGOPMALMOHHBIX TEXHOIOMMNI, TaKKe YTBEPKAAET NepeyeHb NPOrpaMmm A 3NEKTPOHHbIX
BbIYMCAUTEIbHBIX MALLIMH, Pa3MeLLLaeMblX B e4MHOM MarasmHe NpuaoXKeHnin B 06s3atelbHOM NopAgKe.

(ab3auy BBeaeH PepepanbHbiMm 3aKkoHOM oT 14.07.2022 N 266-03)
(n. 4.1 BBegeH dPegepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnv 3aKOHaMu UK B YCTaHOBAEHHOM MMM NopAAKe NpeaycMoTpeHbl 0b6s3aTenbHble TpeboBaHUA K TOBapY
(paboTe, ycnyre), npogasel, (UcnonHUTeNb) 06s3aH nepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb
yCAyry), COOTBETCTBYOWMNIM 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoOro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. MpaBa u 0643aHHOCTM M3roToBUTENA (MCNONHUTENA, NPOAaBLA) B 061acTU YCTaHOBNEHUA CPOKA
Cny>K6bl, CpOKa rogHOCTM ToBapa (paboTbl), a TaKkKe rapaHTMMHOroO CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboty), NnpeaHasHayeHHbIM ANA ONUTENbHOIO WUCNO/Ib30BaHMA, U3roTOBUTENb (MCMONHUTEND)
BMNpaBe yCTaHaBAMBaTb CPOK CAYXObl - Nepuon, B TeYeHMe KOTOPOro M3roToBuUTeNb (McnosHWUTenb) obssyertca
obecneynBaTb NOTPEOUTENO BO3MOMKHOCTb WCMNO/Mb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 33 CYLLEeCTBEHHbIE HE4OCTAaTKM Ha OCHOBAHMM NYHKTA 6 cTaTbm 19 1 NyHKTa 6 cTaTbM 29 HacToALLErO
3akoHa.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButens (uMcnonHutens) o06s3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboTbl) ANUTENbHOrO
Nno/ib30BaHUA, B TOM YWUCNE KOMIJIEKTYOWMX M34ennii (aetaneid, y3nos, arperatos), KOTOPble MO MCTEYEHUU
onpeaeneHHoro nepmnoaa MoryT npeacTaBAATb ONaCHOCTb AN XKU3HU, 340P0BbSA NOTPebUTENs, NPUINHATL Bpes, ero
MMYLLLECTBY UKW OKPYXKatoLLel cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYMUCAATLCA eAMHMLAMU BPEMEHU, a TaKKe WHbIMU eguHULaMu
n3mepeHua (K1omeTpamu, meTpammn U NPoUUMn eaUHULAMU M3MEPEHUA UCX0aA U3 GYHKLMOHANbHOMO Ha3HaYeHuA
ToBapa (pe3synbTata paboThbl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAayKTbl NUTaHUA, NapdomMmepHO-KOCMeTMYEeCKMEe TOBaPbl, MeAMKaMeHTbl, TOBapbl 6bITOBOM XMMUKN U
MHble NofobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENDL) 06513aH YCTaHABAMBATL CPOK FOAHOCTU - Nepunog, no
ncTeyeHMn KoToporo ToBap (paboTa) cuMTaeTcs HENPUrogHbIM AN UCMONb30BaHMA MO HAa3HAYEHMUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=430978&dst=100021
https://login.consultant.ru/link/?req=doc&base=RZB&n=439280&dst=100012
https://login.consultant.ru/link/?req=doc&base=RZB&n=430978&dst=100128
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=427769&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=421898&dst=100119
https://login.consultant.ru/link/?req=doc&base=RZB&n=371958&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100022
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100025
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100026
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100027

5. Npopaaka ToBapa (BbiNosHeHUe paboTbl) NO UCTEYEHMUM YCTAaHOBEHHOrO CPOKa FOAHOCTU, a TaKXe ToBapa
(sbinonHeHMe paboTbl), Ha KOTOPbIN A0AXeH BbiTb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He YCTaHOBAEH, 3anpeLLaeTcs.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButenb (McnosiHUTENb) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHbLIN CPOK - Nepuoa, B
TeyeHMe KOTopOoro B cay4ae obHapy*KeHUs B ToBape (paboTe) HegocTaTKa M3roTOBUTENb (MCNONHUTEND), NpoAaBeL,
YyNO/IHOMOYEHHAA OpraHM3auma UAN YNONHOMOYEHHbIM MHAMBUAYaNbHbIN NpeanpuHUMaTeNb, UMNoOpPTepP 06s3aHbl
YA0BNETBOPUTL TpeboBaHMA NOTPebUTENs, yCTaHOBEHHbIe CTaTbAMM 18 1 29 HacToAlwero 3akoHa.

(B peg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MNpPUHATb 00A3aTeNbCTBO B OTHOLEHWM HEAOCTATKOB TOBApa, OOHapyXeHHbIX Mo
NCTeYEeHUM YCTAHOBIEHHOTO MM rapaHTUMHOTO CPOKa (A0oNoNHUTENbHOE 06A3aTeNbCTBO).
(ab3aL BBegeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [ONOAHUTENbHOrO 06A3aTeNbCTBa U3roTOBUTENA, CPOK AeWCTBMA TakKoro obAsaTenbctsa U
nopAgoK ocylecTBNeHMa noTpebutenem npas No Takomy 06A3aTeNbCTBY ONPeaenatoTCs U3roToBUTeNEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpoaasew, BNpase yCTaHOBMTb Ha TOBAp rapaHTUNHbIN CPOK, EC/IU OH HE YCTAaHOBJ/IEH U3TOTOBUTENIEM.

Mpoaasew, BNpase NpUHATL 0683aTENbCTBO B OTHOWEHUN HEA0CTaTKOB TOBapa, 0BHAPYMKEHHbIX MO UCTEYEHMM
rapaHTMIMHOrO CPOKa, YCTaHOB/IEHHOrO U3roToBUTEIEM (40MNONHUTENbHOE 06A3aTENbCTBO).

CopeprkaHue gononHuTenbHoro obsasaTtenbcTBa NPoAaBLa, CPOK AENCTBMA Takoro 06a3atenbcTBa M NopaaoK
ocyuiectsneHma notpebuTtenem npas No TakoMy 0653aTeNIbCTBY ONpPeAenaloTca 4OTOBOPOM MeXay notpebutenem u
NpoAaBLOM.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotosuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTAaTKU TOBapa, OOHAPYKEHHbIe B TeYeHWE CPOKa
OeWCTBUA AONONHUTENbHOTro 0653aTeNnbCTBa, B COOTBETCTBMM C ab3alem BTOPbIM MyHKTa 6 cTatbu 18 HacToAwero
3aKoHa, a Noc/ie OKOHYAHWUA CPOKa AeNCTBUA AONOJHUTEIbHOrO 06A3aTeNbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTtbu
19 HacToAwero 3aKoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Cratba 6. 06s3aHHOCTb U3roToBUTENA 06ecneuynTb BO3SMOXKHOCTb PEMOHTA U TEXHUYECKOro obcnyKuBaHusa
TOBapa

M3rotoBuTenb 06s3aH ob6ecnednTb BO3MOXKHOCTb MCMONb30BaHUA TOBapa B TeYEHME ero cpoka cnybbl. Ann
3TOW Uenn nsrotosuTenb obecneymBaeT PEMOHT U TeXHUYecKoe 06CayKMBaHME TOBapPa, a TaK:Ke BbIMYCK M MOCTaBKy B
TOProBble Y PEMOHTHblE OpraHM3auMM B HEOBXOAMMBbIX ONA PEMOHTA M TeXHUYecKoro obcay:KmBaHua obbeme M
acCOPTMMEHTE 3anacHbIX YacTell B TeYeHMe CPOKa NPOM3BOACTBA TOBapa WM NOCAE CHATUA ero C NPou3BOACTBa B
TeYyeHne CpoKa cnykbbl ToBapa, a NPM OTCYTCTBMM TAaKOrO CPOKa B TeYyeHWe AecATU /IeT CO AHA nepeaadyun ToBapa
nortpebuTento.

CraTba 7. NMpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTtenb UMeeT NpPaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX EFO UCMO/Ib30BaAHMUA,
XPaHEHUs,, TPAHCMOPTUPOBKN M yTUAM3auMKM Bbln 6e3onaceH ANA KU3HKM, 340P0BbA MOTPEOUTENs, OKpyKatowwel
cpeabl, a TaKXKe He MPUUUHAN Bpes MMyLecTBy notpebutens. TpeboBaHWA, KOTopble AO0/KHbI obecrneymBaTb
6e3onacHOCTb ToBapa (paboTbl, ycnyru) Ons KU3HM M 340POBbA NOTPEOUTENA, OKPYrKAIOWEN cpedbl, a TaKxKe
npeaoTBpalleHne NpUUYUMHEHUA Bpeda MMYLLecTBY noTpebutens, ABnAOTCA 06A3aTe/IbHbIMM M YCTaHABAMBALOTCA
3aKOHOM W/ B YCTaHOBIEHHOM UM MOPSAKE.

(8 peqg. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoBuTenb (ucnonHutens) obssaH obecneunBaTb 6e3onacHocTb ToBapa (paboTbl) B TedyeHue
YCTaHOBJ/IEHHOIO CPOKa C/Y*Kbbl AN CPOKa roaHOCTU ToBapa (paboTbl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3aKOHa U3roToBUTE b (MCI'IOHHVITe}'Ib) He YCTaHOBW/ Ha
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ToBap (paboTy) cpok cnyx6bl, oH 06s3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B TeYeHMe AEeCATU JIeT CO AHA
nepegauyv ToBapa (pabotbl) noTpebutento.

Bpel, NPUUYMHEHHbIN XU3HKW, 300POBbI0 WAW UMyLLecTBY MoTpebuTens BcAeAcTBME HeobecnedyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANENKUT BO3MELLLEHUIO B COOTBETCTBMM CO CTaTbei 14 HacToAlero 3akoHa.

3. Ecnm pns 6e3onacHOCTM MCNoJIb30BaHMA ToBapa (paboTbl, yC/iyru), ero XpaHeHwWs, TPAHCMOPTUPOBKMU U
yTUAM3aUMKM HeobxoamMmo cobniogatb creluasnbHble nNpasuaa (Janee - npasuna), U3roToBUTENb (MCMOAHUTEND)
0653aH yKasaTb 3TW NpaBW/ia B COMPOBOAMUTENbHON AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeETKe,
MapKMpPOBKON WMAM MHbIM cnocobom, a npogasel, (MCnosHMTeNb) obsA3aH [O0BECTUM 3TWM MpaBuaa A0 CBeLeHUs
noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, yCayrn) 3aKOHOM UM B YCTaHOBAEHHOM UM MOpAAKe YCTaHOBAEHbl 06A3aTe/bHble
TpeboBaHuMA, obecneumsaiolime nx 6e30MacHOCTb ANA KU3HM, 340POBbA NOTPebUTENa, OKpyKawollein cpedbl U
npeaoTepalieHMe NPUUMHEHNA Bpeaa MMYLLLECTBY noTpebutens, cooTseTcTBMe ToBapoB (paboT, ycayr) yKasaHHbIM
TpeboBaHMAM nognexuT obasaTebHOMY MOATBEPNKAEHUIO B NOPAAKe, NPeayCMOTPEHHOM 3aKOHOM M MHbIMU
NpPaBOBbIMKN aKTaMMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He poonyckaeTca npogarka ToBapa (BbiNoNHEHWE paboTbl, OKa3aHWe ycayru), B TOM YMC/Ie MMMOPTHOMO ToBapa
(paboTbl, ycnyru), 6e3 uHpopmauum 06 0bazaTeIbHOM NOATBEPXKAEHNM €0 COOTBETCTBUS TPEOOBAHMAM, YKa3aHHbIM
B NyHKTe 1 HacToALLEN CTaTbU.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4MC/ie UMMOPTHOFO ToBapa, coaeprkaliero nHdopmauymio, 3a
pacnpocTpaHeHne KOTOPOoKM NpeaycMOoTpeHa agMUHUCTPATUBHAA UM YTONOBHAA OTBETCTBEHHOCTb.
(n. 4.1 BBeaeH deagepanbHbiM 3akoHoM oT 05.12.2022 N 478-93)

5. Ecam ycTaHoBAEHO, UTO Npu cobaogeHnmn noTpebutenem yctaHoBAEHHbIX NPaBUA UCNONb30BaHWUA, XpaHeHUs
WAW TPAHCNOPTUPOBKM TOBapa (paboTbl) OH NPUUMHAET UAN MOXKET NPUUUHUTL BPEed, }KU3HUW, 340P0BbI0 U MMYLLLECTBY
notpebutens, OKpyXalwuweihn cpege, W3rotoBuTeNb (UMCNoAHMUTENb, npogasel) o683aH He3ameanUTeNbHO
NPUOCTaHOBUTb €ro NPOU3BOACTBO (peanm3aumnio) 40 YCTPaHEHMA NPUYMH Bpeaa, a B He0H6X0AUMbIX CAyHanaX NPUHATb
Mepbl MO0 U3BATUIO ero U3 0bopoTa K OT3bIBY OT NOTpebuTena (notpebutenei).

Ecan npuumHbl Bpega YCTPaHUTb HEBO3MOMKHO, M3roToBUTE/Ib (MCNONHWUTENb) 06M3aH CHATb TaKoW ToBap
(paboty, ycnyry) c npoussogcTBa. [pwW HEBbINOJHEHUM U3roTOBUTENEM (MUCMONHUTENEM) 3TOW 06A3aHHOCTU
YyNONHOMOYEHHbIW defepanbHblit OpraH WCNOAHUTENbHOW BAACTU MPUHMMAET MEepbl MO OT3blBY TaKOro ToBapa
(paboTbl, ycnyrm) ¢ BHYTPEHHEro pbiHKa U (MAK) OT noTpebuTtena uam notTpebuTtenelt B Nopaake, yCTaHOBNEHHOM
3aKoHogaTenbCcTBOM Poccuiickoin ®epepauymn.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3WM C OT3bIBOM TOBapa (paboTbl, ycayru), Noanekat BO3SMELLEHWNIO
M3roToBuTENEM (MCNONHUTENEM) B NONHOM 0bbeme.

6. YTpatnn cuay. - ®egepanoHbii 3aKoH 0T 21.12.2004 N 171-93.

CtaTtba 8. Mpaso notpebutena Ha uHpopmauuio 06 usrotosutene (McnonHutTene, npogasue) u o ToBapax
(paborax, ycnyrax)

1. MNMoTtpebutens BnpasBe noTpeboBaTb NpenoCTaBAEHMA HeobXxoAUMMOW M A0CTOBEPHOM MHpopmauum ob
nsrotosuTene (McnonHUTENE, NPOAABLE), pexxunme ero paboTbl U peanmsyembix UM ToBapax (paboTax, ycnyrax).

2. YKa3zaHHaAa B NyHKTe 1 HacToAWEen cTaTbl MHPOPMaLMA B HarA4HON U AOCTynHOM dopme A0BOAUTCA A0
csegeHuna noTpebuteneit Npu 3akNOYEHUM 40r0BOPOB KYNAN-NPOAAXKM U AOTOBOPOB O BbINOHEHUM paboT (OKazaHUK
ycayr) cnocobamu, NPUHATBIMKU B OTAENbHbIX cdepax ob6CAyXKMBaHMA noTpebuTenei, Ha PYCCKOM A3blKe, a
O0MNOIHUTENBHO, NO YCMOTPEHMUIO U3roToBUTENA (MCNONHUTENA, NPOAaBLa), Ha FOCYAapCTBEHHbIX A3blKax CyObeKToB
Poccuitckoit Pegepaumnmn n poaHbIx A3blKkax Hapoaos Poccuiickoit deaepaumu.

3. YnonHOmoO4YeHHas opraHunsauuna waun yﬂO!'IHOMOLIEHHbII‘;I VIH,CI,MBM,CI,yaIIbeIﬁ npeanpunHumatenb no
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TpeboBaHMIO noTpebutens ob6a3aHbl NpPenoCTaBUTb MNOATBEPMKAEHME CBOMX MONHOMOYMKA, BbITEKAKOWNX U3
3aK/1Il0YEHHOro UMK AOTrOBOPa C M3roToBUTEIeM (NPOAABLIOM).
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdOpmauma 06 nsrotosutene (McnonHuTene, npogasue, BAagenble arperatopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (ucnonHuTenb, npogasel) obA3aH [0BecTM A0 cBegeHus notpebutena d¢upmeHHoe
HanmeHoBaHWe (HaMMeHOBaHME) CBOEN OpraHM3aLIMKM, MECTO ee HaxoxaeHus (agpec) u pexxum ee paboTsl. Mpogasel,
(ucnonHWTeNb) pasmellaeT yKasaHHy MHGOPMaLMIO Ha BbiBECKE.

(B peg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNonHUTENb, Npoaasel) - UHAMBMAYaANbHbIA NpeanpuUHUMaTENb - AO/BKEH NpPeaoCcTaBUTb
notpebuTento MHGopmal Mo 0 rocyaapcTBEHHOW perucTpaumm 1 HaMMeHOBaHUKN 3aPEerncTPMpPOBaBLLEro ero opraHa.

M3rotosuTens (npopaseu) ob6A3aH [oBecTM [0 cBefdeHMA noTpebutens oduUpmeHHoe HaumeHoBaHue
(HaMmeHoBaHMe), MecTO HaxoxaeHua (agpec) W pexum paboTbl YNOAHOMOYEHHOM OpraHusauuMM Uan
YNONHOMOYEHHOIo UHANBUAYANbHOTO NpeanpuHUMaTens.

(ab3aL BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHan opraHM3aumsa WUAM YNOJHOMOYEHHbIA MHAMBMAYANbHBIN NpeanpUHUMATENb B CayYae
obpalleHua notpebutens obssaHbl AOBECTM A0 €ro ceBefeHus MHpopmauumio o cebe n mnsrotosutene (npoaasLe)
(pnpmeHHOE HaMmeHOBaHMe (HaMMeEHOBaHWE), MECTO HaxoXAeHua (agpec), pexkum paboTbl, rocygapCcTBEHHbIN
PErncTPaLMOHHbIN HOMEpP 3anuMcuM O CO3LaHUU LPULMYECKOTO Anua, pamununio, Mma, oTyecTBo (ecin umeetcs),
rocy4apCTBEHHbIM PErMCTPALMOHHbIN HOMEP 3anncKu O rocyLapCTBEHHOMN perncTpaumm GUsMYecKkoro nmLa B KayecTtee
WHAMBUAYANbHOTO NpegnpuHumartensn). YNonHOMOYEHHAnA OpPraHM3aumna Wau yrnoJIHOMOYEHHbI UHANBUAYANbHbIN
npeanpuHMMaTe/ib Bnpase A0BECTM 40 CBeAEHUA NoTpebuTtenen nHbopmaumio o cebe NnocpeacTBoOM ee pasmelleHns
Ha CBOeM canTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmaumio o6 nsrotosutene
(npogaBue) nocpeacTBOM pasmelleHMa Ha CBOEM caiTe B MHOOPMALMOHHO-TEIEKOMMYHMKAUMOHHON CceTn
"MHTepHeT" cCbINKU Ha CTpaHULYy caliTa usrotoeutens (Nnpoaasua) B UHGOPMaLLMOHHO-TENEKOMMYHUKALMOHHOM CeTu
"NnTepHeT", coaeprKallyto nHpopmaumio 06 n3rotosuTesne (Npoaasue).

(n. 1.1 BBeaeH dPeagepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa obasaH goBecTn 40 cBefeHua noTpebuteneit nHdopmauuio o cebe u npogasue
(ncnonHutene) (dupmeHHoe HammeHoBaHME (HAaMMEHOBAHME), MECTO HaxoxaeHua (agpec), pexum paboTsl,
rocygapCTBEHHbIA PErncTPaUMOHHbIM HOMEpP 3anucu O CO34aHUM PUANYECKoro mua, Gamuanio, UMs, OTYECTBO
(ecnn nmeetca), rocyfapCTBEHHbIN PErNCTPALMOHHbIN HOMEp 3anMCcK O FoCy4apPCTBEHHOM perucTpaumm GUsmnyeckoro
Mua B KayecTBe WMHAMBUAYANbHOTO NpeanpuHUMATENA), a TakKe 06 MMEelLMXCA U3MEHEeHUAX B YKasaHHOW
nHbopmaumnun. Bnageney, arperatopa 0OBOAMT 4O CBegeHus noTtpebuteneit nHpopmaumio o cebe M npogasue
(ncnonHuTene) nocpencTBOM ee pasMELLEHUss Ha CBOUX canTe U (MaKM) cTpaHuue caiiTa B MHGOPMALMOHHO-
TeneKoMMYHUKaunoHHon cetn "UHTepHeT". MHdopmauuio o npoaasLe (McnonHUTeNe) Blagenel arperatopa Bnpase
[OBECTU [0 cBeAeHWs noTpebutenen nocpeacTBOM pasMelleHUMAs Ha CBOMX cahTe M (uaun) cTpaHuue caliTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu  "UHTepHeT" CcCbIIKM Ha CalT npogaBua (McnonHutens) B
MHGOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH dPepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npopasew, (McnonHUTeNb) 06A3aH NPeaOCTaBUTL BAAAEbLY arperatopa U pasmecTuTb Ha CBOEM cCaliTe B
MHOOPMALMNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (Mpu ero HanmMunmn) 4ocToBepHyo MHbopmauutio o cebe,
YKa3saHHylo B NyHKTe 1.2 HacToAWen cTaTbM. B cnyyae, eciv UMeOTCA U3MEHeHMA B TaKoW MHGOpMaLMK, npoaasel,
(ucnonHuTeNb) 0653aH B TeYeHWE O4HOrO paboyero AHA C MOMEHTa BHECEHUSA B HEE U3MEHEHWIN COOBLWNTL BAageNbLy
arperaTopa 06 3TUX U3MEHEHMAX U PA3MECTUTb UX HA CBOEM caliTe B UHPOPMALLMOHHO-TENNEKOMMYHWKALMOHHOM CeTu
"NnTepHeT" (Npun ero Hanuumn). Bnageney, arperatopa 06a3aH BHECTU 3TU U3MEHEHUA B MHPOPMALMIO O NpoaaBLe
(ucnonHuTene) B TeueHne ogHoro paboyero AHA, €CiM pasMeLLeHMe YKa3aHHOW MHGOPMALLMKM OCYLLECTBAAETCA Ha
caliTe Bnagenbua arperatopa M (MAn) ero cTpaHuue camta B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOMN CEeTU
"NnTepHeT".

(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Echn BMA AeATeNbHOCTM, OCYLLECTBASIEMbIN WM3roToBUTENEM (MCMONHUTENeM, NPOAaBLLOM), MOANENKUT
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NINLLEH3NPOBAHMIO 1 (MAKN) UCNOAHUTENIb UMEET rocyAapCTBEHHYI0 aKKpeaAnTaLmio, A0 CBeAeHUA NoTpebuTensa AoNKHa
6bITb AOBeAeHa MHOpPMaLMA O BUAE AEATENbHOCTU U3roTOBUTENA (MCNONHUTENA, NPOAABLA), HOMEPEe NULEH3UN U
(nnn) Homepe cBMAETENbCTBA O rOCYAAPCTBEHHOMN aKKpeauTaLMu, CPOKaxX AeNCTBUA YKa3aHHbIX AULEH3UMK U (Maun)
CBMAETeNbCTBa, a TaK¥e UHbopMauusa 06 opraHe, BblaaBLUueM yKa3aHHble NMLEH3U0 U (MNK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. UHdpopmaumsa, npeaycMoTpeHHasa NyHKTamu 1 1 2 HacToALLLEeN cTaTby, A0KHA ObITb A0BeAEHa A0 CBeAeHuUA
notpebuTeneit TakKe Npu OCYLLECTBAEHUN TOProBAW, BbITOBOIrO U MHbIX BUAOB 0OCNYKMBaHMA noTpebutenei Bo
BPEMEHHbIX MOMELLEHUAX, Ha APMapKax, C JIOTKOB M B APYruMx C/Ay4yasx, ecav Toprosns, ObITOBOe W MHbie BUAbI
obcnyXunBaHMA NoTpebuTenein ocyLecTBaATCA BHE NOCTOAHHOMO MeCcTa HaxoXKAeHUs npoaasLa (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. MWsrotoeutenb (ucnonHuTenb, npoaasey) o6A3aH CBOEBPEMEHHO MPeAOCTaBAATb MoOTpebutento
HeobXoAMMYI0 M A0CTOBEPHYI0 MHPOpMaLMio 0 ToBapax (paboTax, ycayrax), obecneynBatoLlylo BO3MOMKHOCTb WX
npasuabHoro Bbibopa. Mo oTAeNbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb 1 cnocobbl AoBeAeHNA MHDOPMaL MK
40 notpebutens yctaHasameatotca MNpasuTtenscteom Poccuiickoin dPeaepaumn.

2. UHdpopmauus o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsaKe A0KHA cogepikaTb:

HaMMeHOBaHME TEXHMYECKOro perfiaMeHTa WM WMHOe YCTAHOBJNEHHOE 3aKOHOAATENbCTBOM PoccuiicKon
Pegepaumn o TEXHUYECKOM PETYIMPOBAHUN U CBUAETENbCTBYIOWEe 06 0683aTe/IbHOM NOATBEPKAEHMUN COOTBETCTBUA
ToBapa 0bo3HauyeHMue;

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAX TOBApOB (paboT, ycayr), B OTHOWEHUN NPOAYKTOB NUTaHUA
cBeAEeHMA 0 cocTase (B TOM YMcie HaMMEHOBaHME UCMOJIb30BaHHbIX B NPOL,ECcce U3roToBEHMUA NPOAYKTOB NUTAHUSA
nuweBbIX f06aBOK, 6MONOTMYECKM aKTUBHbIX £,06aBOK, MHGOPMALMA O HAIMYMUW B NPOAYKTAX MUTAHUA KOMMNOHEHTOB,
NOJIYYEHHbIX C MPUMEHEHNEM FE€HHO-UHKEHEPHO-MOANPUUMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €c/iM coAepikaHue
YKa3aHHbIX OpraHM3MOB B TAKOM KOMMOHEHTE COCTaBAsfeT bosee AEBATU AECATbIX NPOLLEHTA), MULWEBOM LEHHOCTH,
Ha3Ha4YeHMU, 06 YCNOBUAX NPUMEHEHNA U XPAaHEHUS NPOLYKTOB NUTAHWUA, O CNOCOOAxX M3rOTOBNEHUA TOTOBbIX H/t04,
Bece (06beme), AaTe U MecTe U3rOTOB/IEHUS U YNaKOBKM (pachacoBKM) NPOAYKTOB NMUTAHWUSA, @ TaKKe CBEAEHUA O
NPOTUBOMNOKA3AHUAX A/A UX MPUMEHEHMA MNPWU OTAENbHbIX 3aboneBaHusAx. lMepeyeHb ToBapoB (paboTt, ycnyr),
MHPOPMALMA O KOTOPBIX A0/KHA COAEPHKATb MPOTUBOMNOKA3aHMA A1A UX NPUMEHEHUA NPU OTAENbHbIX 3a601€BaHUAX,
yTBepraaetca MpasuTenbcTBom Poccuitickon Pepepaumu;
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybasx u ycnosusa npnobpeTteHuna ToBapoBs (paboT, ycayr), B TOM YMc/ie Npu onaate ToBapos (pabor,
ycnyr) yepes onpegeneHHoe Bpemsa nociae Ux nepegadn (BbiNONHEHMA, OKa3aHMA) NOTPEBbUTENIO, MOJHYIO CYMMY,
noasiexallyto BbinnaTte notpebutenem, n rpaduKk noralieHns aTol CymMmmbl;

(8 peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, EC/IN OH YCTaHOBAEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasunaa u ycnosua appeKkTMBHOro n 6esonacHoro Mcnosib3oBaHMsA ToBapoBs (pabor, ycayr);

nHpopmauuio 06 sHepreTMyecko 3¢pHEKTUBHOCTM TOBAPOB, B OTHOLLUEHMU KOTOPbIX TPeboBaHUE O Ha/nyum
TakoW MHpOopMauuKn onpeaeneHo B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 3HeprocbeperKeHUn M o NoBbiLEHUU
sHepreTuyeckoi adpPeKTUBHOCTY;
(ab3ay BBegeH PepepanbHbiM 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CNYKObl UAN CPOK rOAHOCTN TOBaApOB (paboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALLMM 3aKOHOM, a
TaKKe CBeAeHUs O HeobXoOuMbIX AEWCTBUAX MNOTPebuTens no WMCTeYEHMM YKa3aHHbIX CPOKOB M BO3MOMKHbIX
nocneacTsBmAX MpPU HEBLIMOJHEHUWN TaKUX AENCTBUIA, ecniv ToBapbl (paboTbl) MO MCTEYEHUM YKA3aHHbLIX CPOKOB
NpPeACTaBAAOT ONACHOCTb ANA KM3HU, 300POBbA U UMYLLECTBA MOTPEOUTENS UAM CTAHOBATCA HEMPUTOAHbIMU ANA
NCMNO/Ib30BAaHWUSA NO HA3HAYEHMUIO;

agpec (MecTo HaxoXAaeHus), dUpMeHHOe HaMmmeHoBaHWe (HammeHoBaHWe) M3roToBUTENA (MCnonHUTens,
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npoAasua), YNo/JIHOMOYEHHOW OpraHM3aumMm MWAU YNOJHOMOYEHHOrO WHAMBUAYANbLHOrO npeanpuHUMaTtens,
umMmnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmauuio 06 06s3aTenbHOM NOATBEPKAEHMUN COOTBETCTBMA TOBAPOB (PaboT, ycayr), yKa3aHHbIX B NyHKTe 4
CTaTbM 7 HacToALWEero 3aKoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALMIO O NPaBMIAX NPOAAXKM TOBAPOB (BbINONHEHWUA PaboT, OKasaHMA yCayr);

YKa3aHue Ha KOHKPeTHOe NN, KoTopoe byaeT BbINoHATL paboTy (0KasbiBaTb yCayry), U MHGOPMAaLMIO O HEM,
€C/IN 3TO MMEET 3HAYEHUE, NCXOOA U3 XapaKTepa paboTbl (ycayru);
(ab3au BBegeH deanepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHMe Ha UCnosib3oBaHMe ¢QOHOrpammM MpPU  OKasaHUM pas3BaeKaTeNbHbIX YCAYr WUCMOAHUTENAMMU
MY3bIKa/ibHbIX MPOU3BEAEHNN.
(ab3aL BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecan npuobpeTtaemblit notpebutenem ToBap 6bin B YyNOTPEBNEHUM MAM B HEM YCTPaHANCA HeAoCTaToK
(HepocTaTKM), noTpebutento AoMKHa B6bITb NpeaocTaBaeHa MHpopmaLma 06 sTom.

3. MIHbopmauumsa, npeaycMOTPEHHAN NMYHKTOM 2 HacToALWEen cTaTby, AOBOANTCA A0 CBeAeHUs noTpebutenei B
TEXHUYECKOW AOKYMEHTalUMW, Npuaaraemoi K Tosapam (pabotam, ycayram), Ha aSTUKETKaX, MapKUPOBKON AN UHbIM
cnocobom, nNpUHATBIM ANA OTAe/bHbIX BWAOB ToBapoB (pabot, ycayr). UHPopmauma o6 obAsaTenbHoOm
noATBEepPKAEHMM COOTBETCTBMS TOBApPOB NpeACTaB/AAeTcA B MopAAgKe W cnocobamu, KoTopble YCTaHOB/EHbI
3aKoHogaTenbCcTBoM Poccuiickon Pepepaumm 0 TEXHUUYECKOM PEryIMPOBaHUM, U BKAOYaeT B cebs cBegeHusa o
HOMepe [OKYMEeHTa, MOATBEP)KAAOWEro TakKoe COOTBETCTBME, O CpPOKe ero Aenctsma M 06 opraHusauuu, ero
BblaaBLLUEN.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuay. - PegepanbHbili 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTenA)

1. Pexxum paboTbl rocyfapcCTBEHHbIX, MYHULMNANbHbLIX OpPraHW3aLuMii TOProssivM, GbITOBOTO M WMHbLIX BUAOB
obcnykunBaHMa notpebuTenein ycraHaBAMBAETCA MO PEeLIeHMI0 COOTBETCTBEHHO OPraHOB MCMOJHUTENbHON BNACTU
cybbekToB Poccuinckon degepaumnm 1 opraHOB MECTHOFO CaMoynpaBAeHUA.

2. Pexxum pa60TbI opraHM3au,m71, ocyuwecrTsnAarOWNX AeATE/NIbHOCTb B cd)epax TOoprosoro, 6bITOBOrO M UHbIX B1NAOB
O6Cﬂy>-KMBaHMFI I'IOTpE6MT€I'Iel7| M He YKasaHHbIX B NyHKTe 1 HaCTOHU.Leﬁ CTaTbN, a TaKXe UHAUBUNAYaA/IbHbIX
npep,anHmmaTeneﬁ YCTaHaB/IMBaeTCA UMWN CaMOCTOATE/TbHO.

3. Pexknm paboTbl NpoaasLa (MCNnoAHUTeNA) 40BOAUTCA A0 CBeAeHUA noTpebuteneli M 4oNKeH COOTBETCTBOBATb
YCTaHOBNEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb Wu3rotoButena (ucnonHutTensa, npojasua, Bhagenbua arperatopa) 3a
HeHagaexXalylo MHopmauuio o ToBape (paborte, ycayre)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecan noTpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3amenUTeNIbHO MOAYYUTb MPU 3aKAHOUYEeHUU
porosopa MHbopmaumio o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT npogdasua (MCNOAHUTENS)
BO3MeELLEHUA YObITKOB, NPUYMHEHHbIX HEOHOCHOBAHHbIM YK/IOHEHMEM OT 3aK/HYeHUs AO0roBopa, a eciu L0roBop
3aK/I0YEH, B pa3yMHbIli CPOK OTKa3aTbCs OT ero UCNo/IHeHMA 1 NoTpeboBaTh BO3BpaTa yn/iavyeHHOoM 3a ToBap CyMMbI U
BO3MeELLEHMA APYrmX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHUA AOroBopa noTpebutens 06A3aH BO3BPaTUTL TOBap (pe3yabTat paboThl, yCAyru, ecnu
3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (MCnonHuTen o).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaaseL, (MCNOAHUTEND), HE NPEAOCTaBMBLUNI NOKYNATE/NO NOJIHOM U [OCTOBEPHON MHOPMALMM O TOBape
(paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTaMK 1 - 4 ctaTbk 18 uam nyHKTom 1 ctaTbn 29
HacToAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru), BO3HMKLIME NOCAE ero nepepayn noTpebuTento
BCNeACTBUE OTCYTCTBMA Y HEro Takon MHbopmaumuu.

(n. 2 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnageney, arperatopa, npeoCcTaBMBLUNI NOTPEOUTENIO HEAOCTOBEPHYIO UM HEMOAHYIO UHPOPMALMIO O
ToBape (ycayre) uam npopaasue (MCNONHUTENE), HA OCHOBAaHUM KOTOPOM noTpebutenem 6bin 3aKAOUYEeH A0roBop
KYNAM-nNpoaakun (4oroBop BO3Me3AHOro oKasaHua ycayr) ¢ NpoaasLom (UCNOAHUTENEM), HeCeT OTBETCTBEHHOCTb 3a
YyObITKKM, MPUYNHEHHbIEe NOTpebuTento BcheacTBmMe NpeaocTaBiAeHna eMy Takon MHbopmMaLunu.

Ecnv MHOoe He NpeayCMOTPEHO COrNalleHNneM MeXKAyY BAadesbLeM arperatopa M NpoaasLoM (MCNOAHUTENEM)
WM He BbITEKAET U3 CYLLECTBA OTHOLLEHWI MEXKAY HUMM, OTBETCTBEHHOCTb 33 UCMOIHEHWE 40rOBOPA, 3aK/I0YEHHOr0
notpebutenem c npoaaBuUOM (MCNONHWUTENEM) Ha OCHOBAaHWWM NPeLOCTaB/AEHHOW BAAJe/NbLEM arperaTopa
nHbopmauum o ToBape (ycayre) uam npogasue (McnonHUTENe), a TaKKe 3a cobnogeHue npas notpebutenei,
HapyweHHbIX B pesy/abTaTe nepegayun notpebutento ToBapa (ycnyru) HeHagNe)kallero KayectBa M obmeHa
HEeNpoA0BO/IbCTBEHHOO TOBapa Hajg/1exKallero KayecTBa Ha aHa/IorMYHbIM TOBap, HeceT Npoaasel, (MCNoNHUTENb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble NOTPebuTento BCieacTBME
npeaocTaBiAeHUss eMy HeLO0CTOBEPHOM WM HemnonHoW MHpopmauun o Tosape (yciyre), B cayyae, eciu Bnagenel,
arperatopa He M3meHseT MHPopmaumio o ToBape (ycayre), NpenoCTaBAEHHYI MPOAABLOM (MCNONHUTENEM) U
CoAepsKallytoca B NPeA0XKeHUN 0 3aKN0YEeHNM A0r0BOPa KYNAnN-Npoaakm (40roBopa BO3Me3AHOro OKasaHMUsA yCayr).
(n. 2.1 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. lMoTtpebutenb BnpasBe npeabABUTbL TpeboBaHMe K BAadenbly arperatopa O BO3BpaTe CyMMbl
npousBeAeHHON UM npegBapuTenbHOM onnaTbl ToBapa (ycnayru). Bnageneu arperatopa BO3BpallaeT Ccymmy
NoNy4YeHHOM WM npeaBapuTeNbHOM onnaTbl ToBapa (ycayrM) B TedeHMe [AecATUM KaneHZapHbIX AHEeW co AHA
npeabaBaeHMA NoTpebutenem Takoro TpeboBaHMA NPU O4HOBPEMEHHOM HaVUYNW CeOyIOLMX YCAOBUIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeasapuUTebHas onnaTta Ha 6aHKOBCKMIA cueT
BAadeNblLa arperatopa, He nepeaaH noTpebuTento B CPoK (ycayra He oKasaHa B CPOK);

noTpebuTens Hanpasua NpoaasLy (MCNoNHUTENO) yBegoMIeHNe 06 0TKase OT UCMOJIHEHWA AOroBopa Kynau-
npoaaxu (JoroBopa BO3ME34HONO OKasaHWs YyCayr) B CBSA3WM C HapylweHMem MpoAaBLOM (MCnosHUTENeMm)
o0b6s3aTenbCTBa NepeaaTb ToBap (OKasaTb yCayry) B yCTaHOBNEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CYMMbl MpeABapuTeNbHOM onaaTtel ToBapa (ycnyru) noTpebutens
HanpaenseT BNadenbly arperatopa MNOATBEP)KAEHWE HanpaBieHWa npogasuy (MCNOAHWUTEND) yBeAOMeHUAa 06
OTKase OT UCNOJIHEHNA A0roBOpa KyNAN-Npoaaku (40rosopa BO3Me3AHOro OKasaHuA ycayr).

Echn nHoe He nNpeaycMOTPEHO YC/IOBUSMM MNOJIb30BAaTENbCKOrO MAM WMHOrO corfalleHua noTpebutens c
B/lageNblLemM arperatopa, yBeAomeHue npoaasuy (McnonHuTento) o6 oTkase OT MCNOAHEHWs A0roBopa Kynau-
npoga*km (goroBopa BO3ME3LHOrO OKasaHMA YCAYr) MOXKeT ObiTb HanpaB/ieHO BNaAeNbLy arperaTopa, KOTOpbIi
06A3aH HanpaBUTb ero Npoaasuy (MCNoONHUTENIO).

(n. 2.2 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacToALLENM CTaTbK, Bagesel, arperatopa Bnpase oTKasaTb NoTpebutento
B BO3BpaTe CyMMbl MpenBapwuTesibHOW onaaTbl ToBapa (ycayrn) mpu MoAyyYeHUMM OT NpojaBua (MCnosHWUTens)
NoATBEPXKAEHUA NPUHATMA noTpebutenem ToBapa (OKasaHMA ycayrn) nNpu YCNOBWUWM, YTO KOMMSA TaKoro
noATBepKAeHUn bblna HanpaB/ieHa BNaAeNbLEM arperaTtopa NoTpebuTento B TeueHue AecaTn KaneHaapHbIX gHew co
OHSA NoNy4yeHUs Bnagesblem arperatopa TpeboBaHUA 0 BO3BpaTe CyMMbl NpeBapuTebHOM onnaTel ToBapa (ycayru).
B cnyyae Hecornacus noTpebuTens ¢ nNpeacTaBieHHbIMM BAageNbLeM arperaTtopa AOKasaTeNbCTBAMM MPUHATUA
notpebutenem ToBapa (OKasaHWA ycayru) notpebutesnb Bnpase TpeboBaTb BO3BpPaTa CyMMbl NPOU3BEAEHHOW MM
npeaBapuTesibHOM onnaTbl ToBapa (ycnyru) B cyaebHom nopagkKe.
(n. 2.3 BBeaeH dPeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

3. Mpun NnpUynHeHnn Bpena *KM3HU, 340P0BbI0 N UMYLLECTBY I'IOTp66VITEIIFI BCcnencreue HenpeaoCrtaBieHNAa emy
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NoJIHOM M JocToBepHOW MHbopMaLMKn o ToBape (paboTe, ycnyre) notTpebutens BnpaBe noTpeboBaTb BO3MELLEHUA
TaKOro Bpeaa B nopAgKe, NpeaycMoOTPeHHOM cTaTbel 14 HacTosAwero 3akoHa, B TOM YMC/ie MNOSIHOMO BO3MELLEHUSA
yObITKOB, NPUUYNHEHHbIX NPUPOAHLIM 06beKTaM, Haxo4ALWMMCA B COBCTBEHHOCTM (BNadeHUn) noTpebuTens.

(n. 3 BBegeH ®eapepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

4. MNpun paccmoTpeHnn TpeboBaHUI NOTPebUTeNa 0 BO3MELLEHNUN YObITKOB, NPUYMHEHHbIX HEA0CTOBEPHON UK
HeAoCTaTOYHO MOSHOM MHPopmaumen o ToBape (pabote, ycnyre), HeobXo4MMO MCXOAUTb M3 MPEAnoJioKeHusa ob
OTCYTCTBMM Y NOTPEBUTENA CnelymanbHbIX MO3HaHWUI O CBOMCTBAX M XapaKTePUCTUKAxX ToBapa (paboTbl, ycayru).

(B peg. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBETCTBEHHOCTb U3roToBUTENA (MCMOJIHUTENSA, NPOAABLA, YNO/THOMOYEHHOU OpraHM3aLuMm uam
YNOAHOMOYEHHOro MHANBUAYANIbHOIO NpeANpPUHMMATENS, UMNOPTePa) 3a HapyLleHue NpaB NnoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHWe NpaB noTpebuteneit N3roToBMTeNb (MCNONHUTENb, NPOAABEL, YNOJIHOMOYEHHAsA OpraHM3aums
MAM  YNOAHOMOYEHHbIN  WHOMBMAYANbHbIA  NpegnpuHMMaTeNnb,  UMMNOPTEp)  HeceT  OTBETCTBEHHOCTD,
npeaycMoTPEHHYIO 3aKOHOM UAW AOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOEe He YCTaHOB/IEHO 3aKOHOM, Y6bITKM, NPUUMHEHHbIE NOTPebUTento, NoaneskaT BO3MELLEHMIO B
NOIHOM CymMe CBepX HeYyCTOMKU (NeHu), yCTaHOBAEHHOW 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeyCToMKM (NeHn) n BoamelleHue yobITKOB He 0CBOHOXKAat0T U3roToBUTENA (MCNONHUTENA, NPoAaBLa,
YNOJIHOMOYEHHYIO OPraHnsauMio WUAN YNOJHOMOYEHHOro MHAMBMAYANbHOrO NpeanpuHMMaTens, umnoprepa) ot
WCNONHEHNA BO3/10XEHHbIX Ha Hero 06s3ateNbCTB B HaType nepea notpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (McnosHWUTeNb, NpoAaBel, YMNO/JHOMOYEHHAsA OpraHMsauMa WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIA NpeAnpuUHMMaTENb, WMMNOPTep) 0cBOHOXKAAETCA OT OTBETCTBEHHOCTM 33 HEMWCNOJHEeHUue
06A3aTeNnbCTB UK 33 HeHageKalllee UCnosiHeHMe 0653aTeNbCTB, eC/IN JOKAXKET, YTO HEUCNONHEHNE 06A3aTeNbCTB
WU UX HEHaA/exXKallee UCNONHEeHUE NPOM30LLJIO BCNeACTBUE HENPEOAONMUMOM CUIbI, @ TaKKe MO MHbIM OCHOBAHUAM,
npeaycMoTpeHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (MeHW), NpPeayCMOTPEHHOM 3aKOHOM WM [OrOBOPOM,
noanexaT y4oBNETBOPEHWUIO U3roToBUTENEM (MCMONHUTENEeM, NPOAABLOM, YNOJHOMOYEHHON opraHusauuen uam
YNOAHOMOYEHHbIM UHANBUAYAbHBIM NPeAnpPUHMMaTEeNeM, UMNOPTEPOM) B 4OBPOBOIbHOM MOpAAKeE.

(8 peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-P3)

6. Mpu yoosneTBopeHUn cyaom TpeboBaHWU MOTPebuTens, YCTaHOBJ/IEHHbIX 3aKOHOM, Cy[, B3bICKMBaeT C
N3roToBUTENA (MCNONHUTENA, MPOAABLA, YNOJHOMOYEHHOM OpraHM3aLmMm UIK YNOJHOMOYEHHOTO MHANBUAYAIbHOTO
npeanpvHMmatens, umnopTtepa) 3a HecobawogeHve B A06POBOALHOM NOPAAKE YAOBAETBOPEHUA TpeboBaHMUi
notpebutens wrtpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI, NPUCYXAEHHOM CyA0M B NOAb3Y NoTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3aWmMTy npas I'IOTpEﬁMTEﬂﬂ BbICTYNakoT O6LI.I,ECTB€HHbIe 06'be,D,MHeHMF| I'IOTpE6MT€J'I€l71 (VIX
accouunaumn, COI-O3bI) NN opraHbl MeCTHOro CamoynpasaneHnAa, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOTIO LLITpad)a
nepevyncnAarTCcA YKa3aHHbIM O6'beAMHeHMﬂM (VIX accoumnaumnam, COI'O3aM) W OpraHam.

Ctatba 14. UmywlecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NMPUYMHEHHbIN BCAeACTBUE HeAOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA KWU3HU, 340POBbLID WAU MMYLLECTBY MNOTPEOUTENA BCAEACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PeLenTyPHbIX MAM WUHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru), NoAaNneKnT BO3SMELLEHWNIO B
nosHom obbeme.

2. MNpaeo TpeboBaTb BO3MeLLEHMA Bpeaa, NPUUMHEHHOrO BCAeACTBME HEAOCTAaTKOB ToBapa (paboThbl, ycayru),
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npu3HaeTca 3a Nto6blM NOTEPNEBWMM HE3ABMCMMO OT TOFO, COCTOA OH B AOTOBOPHbIX OTHOWEHUAX C NPOAABLOM
(ncnonHuTenem) nnu Her.

3. Bpes, I'IpW-IMHeHHbIl}lI KU3HU, 300P0BbHO NN MMYLLLECTBY I'IOTpE6MTeJ'IFI, noanexxntT soameleHnto, ecnhn spes
NMPUYNHEH B TE4EHNE YCTAHOB/NIEHHOIO CPOKa C!'Iy)K6bI NN CPOKa roagHOCTU TOBapa (pa6OTbI).

Ecnv Ha ToBap (pesynbTaT paboTbl) Ao/KeH ObiTb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4 cTaTbu 5
HacToAwWwero 3akoHa CPOK CAy»bbl MAM CPOK TFOAHOCTW, HO OH He YCTaHoBJieH, MO0 noTpebuTento He Obina
npeaocTas/ieHa NoHaA U A0CToBepHasas MHPoOpMaLUA O CPOKe CAyXKObl NAN CPOKe rogHOCTU, 6o noTpebuTtens He
6b11 NPONHGOPMUMPOBAH O HEOOXOAUMbBIX AENCTBUAX MO UCTEYEHUM CPOKA CAYKObI M CPOKA rOAHOCTU M BO3SMOMXHbIX
NnocneAcTBUAX NPU HEBbINOAHEHUM YKa3aHHbIX AeiCcTBUA, IMB0 ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUU STUX CPOKOB
npeAcTaBAseT OMacHOCTb A/A XM3HWU W 340POBbA, Bpes MOAJEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHMU €ro
NPUYUHEHMUSA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToALEero 3aKoHa M3rotoBuUTe b (MCNOAHUTENb) He YCTaHOBMA Ha
ToBap (paboTy) CpoK cnybbl, Bpea NOANEKUT BO3MELLEHUIO B C/lyYae ero NpUYNHEHUA B TeYeHme AeCATU NeT COo AHA
nepegayn Tosapa (paboTbl) NoTpebuTento, a ecan AeHb nepegayun yCTaHOBUTb HEBO3MOMKHO, C AaTbl U3rOTOBAEHUA
ToBapa (OKOHYaHMA BbINOJIHEHNA PAbOTHI).

Bpea, MNPUUMHEHHbI BCAeACTBME HEAOCTaTKOB TOBapa, MOAJNEXMT BO3MELEHMIO MPOoA3aBLUOM WM
M3roToBMTE/IEM TOBapa Nno BbIBOPY NoTepnesLIero.

Bpen, NpUYMHEHHbI BCNeACTBUE HEA0CTAaTKOB PaboTbl UK YCAYTU, NOANIEXKUT BO3MELLLEHUIO UCNOTHUTENEM.

4. N3rotoBuTeNb (VICI'IO/'IHMTe/'Ib) HecCeT OTBETCTBEHHOCTb 3a Bpen, I'IpMHMHeHHbIﬁ XW3HWU, 300pOBbLIO UAN
nmyulectey I'IOTpE6MT€I'IFI B CBA3U C UCNOJ1Ib30OBaHMNEM MaTEPUNANIOB, O60pyAOBaHMﬂ, MHCTPYMEHTOB U UHbIX CPeACTB,
HEO6X0,CI,MMbIX Ana nponssoacTtea TOBapoB (BbII'IO}'IHEHMFl pa60T, OKa3aHwuA ycnyr), HEe3aBUCMMO OT TOro, No03BONAN
YPOBEHb HAay4YHbIX N TEXHUYECKUX 3HAHWU BbIBUTb X 0COBblE CBOMCTBA MW HET.

5. U3rotosutenb (MCnonHUTenb, npogasel) ocBob60XA4aeTcA OT OTBETCTBEHHOCTM, €C/M AOKaXeT, YTo Bpes
MpUYMHEH BC/AEACTBME HEMPeodo/MMON CWAbl  WUAW  HapylleHusa noTpebutenem YCTaHOBAEHHbIX MPaBuA
MCMNO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTbl, ycayru).

Crartbsa 15. KomneHcauuma mopanbHoOro speaa

MopanbHbIii Bped, MPUYMHEHHbIA NOTPebuTento BCNeACTBME HapPYLUEHWS W3roToBUTenem (MCMOSIHUTENEM,
NpoAasLOM, YNOJHOMOYEHHOW OpraHMsaumMein WMAM YNOAHOMOYEHHbIM WHAMBWUAYA/SbHbIM MNpPeanpUHUMATENEM,
MMNOPTEPOM) NpaB NOTPebuTens, NpeaycMOTPEHHbIX 3aKOHaMM W MpPaBOBbIMM akTamu Poccuiickoit degepaumu,
peryavpylowmMmmn oTHoweHua B 061acTi 3almMTbl Npas notpebutenei, NOANEHKUT KOMMEHCAUUU MPUYMHUTENEM
BpeAa Npy Ha/lM4yMK ero BMHbI. Pasmep KOMNEHCaLuMM MOPanbHOrO Bpeaa onpeaensercs CyAOM WM He 3aBUCUT OT
pa3smepa BO3MELLEHMA MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcauma MOpPaZIbHOro Bpeaa OCywecTBaAeTCcA He3aBUCMMO OT BO3MeELWEHNA MMYLLECTBEHHOIO Bpeaa U
NMOHECEHHbIX I'IOTpe6MTe}'IEM Y6bITKOB.

Cratba 16. HegonycTumble ycioBuA J0rosopa, ywemasaulme npasa notpeburens, sanpetbl  0693aHHOCTYH,
Hasnaraemble Ha Npogasua (McnonHUTenA, BhaaenbLa arperaTopa)
(B pea. PepepansvHoro 3akoHa ot 01.05.2022 N 135-03)

1. HegonycTMmbiMKM yCNOBUAMM A0OTOBOPA, YILEMASAOWMMM NpaBa noTpebutens, ABAAIOTCA YCOBUA, KOTOpble
HapywatloT npasBu/a, YCTAHOBJ/IEHHblE MeXAYHapoAHbIMM goroBopamu Poccuitickon Pegepaummn, HacToAWMM
3aKOHOM, 3aKOHamMM U MPUHMMAEMbIMWU B COOTBETCTBMM C HMMWU MHBIMU HOPMATUBHbLIMWU MPABOBbIMU aKTaMM
Poccuiickoit degepauunm, peryavpyolmmm oTHOLWeEHMA B 06s1acTh 3awmTbl npas notpebutenei. Hegonyctumblie
YC/I0BMS A0rOBOPa, yWeMAsolWme npasa noTpebuTtens, HUUYTOXKHbI.

Ecnn BknoyeHue B 0rosop ycnoewﬁ, yuwemnamuwmnx npasa I'IOTpe6MTe}'IF|, NOBNEKNO NMPUYNHEHUNE y6bITKOB
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I'IOTpe6VITEI'IIO, OHM noAanexat BO3MelWeHUI npodasuom (MSFOTOBMTeerM, NCNoNHUTENEM, WMMNOPTEPOM,
Bnagenbuem arperaTopa) B NO/IHOM 06beme B COOTBETCTBUM CO cTaTben 13 HacToALwero 3akoHa.

TDE6OBaHMe I'IOTpE6MT€I'IF| O BO3mMeulleHnun Y6bITKOB noANEXUT yaoBNETBOPEHUIKO B TEHEHNE AECATU ,a,He|71 CO OgHA
ero npeabAB/IEHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHua ct. 16 (B pea. ®3 ot 01.05.2022 N 135-$3), yctaHaBAMBaOLLME NepedYeHb HeaoMyCTUMbIX YCI0BUN
[OroBopa, YWeMIALWMX npaBa MnoTpebuTensd, pPacnpoCTPaHAKTCA Ha OTHOLWEHWS, BO3HMKLIME W3 paHee
3aKN0YEHHbIX 4OTOBOPOB.

2.K HeaoNnyCTUMbIM yC1I0BNAM A0roBopa, yWeMaarnwmnm npasa I'IOTpe6MTEJ'Iﬂ, OTHOCATCA:

1) vycnoswA, KoTopble MNPEAOCTaBAAT NpPoAaBUy (M3roToBMTEND, WCMONHUTEND, YNOJHOMOYEHHOM
OpPraHu13aLMm Uam ynoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMaTENto, UMMNOPTEpPY, BAaZeNbLy arperatopa)
NpPaBo Ha OAHOCTOPOHHWI OTKa3 OT WCNOJHeHWAa 06A3aTenbCcTBa WM OAHOCTOPOHHEE W3MEHEeHWe YC/I0BUNA
06na3aTenbcTBa (NpeagmeTa, UEHbl, CPOKA M WMHbIX COMMACcOBaHHbIX C MOTPebUTenem ycaoBWiA), 33 UCKAOYEHWEM
C/y4aeB, €C/M 3aKOHOM MW WHbIM HOPMaTMBHbIM MPABOBbIM akTOM Poccuiickoit depepaunn npesycMoTpeHa
BO3MOXHOCTb NPeA0CTaB/eHMA 4OFOBOPOM TaKOro Npasa;

2) ycnoBus, KOTOpble OrpaHUYMBAlOT MpaBo noTpebutens Ha cBOBGOAHbLIA BbIGOP TeppUTOPUAbHOM
NoACYAHOCTM CMOPOB, NPeAyCMOTPEHHbIN NMYHKTOM 2 cTaTbk 17 HacToswWwero 3aKoHa;

3) ycnosus, KOTOpble YyCTaHaBAMBAlOT ANA noTpebuTena wrtpadHble CaHKUMU UAW WMHble 06SA3aHHOCTH,
npenaTcTeylolwme cBo604HOM peannsauumn npasa, yCTaHOBEHHOTO CTaTbel 32 HaCTOALLEr0 3aKOHa;

4) ycnoBusA, KOTOPbIE UCKAOYAIOT AN OrPaHNYMBAIOT OTBETCTBEHHOCTb NPOAaBLa (M3roToBUTENA, UCNIONHUTENS,
YNOJIHOMOYEHHON OpraHu3aumMm WAM  YNOJHOMOYEHHOIro WHAMBUAYANbHOIO MNPEeANPUHMMATENA, MMNOPTEP],
B/lagenibla arperatopa) 3a HEUCNOJIHEHME WM HeHagJslexkalee MCnoaHeHue 06A3aTenbCcTB MO OCHOBAHMAM, He
npeaycMoTPEHHbIM 3aKOHOM;

5) ycnosuAa, KoTopble 06ycnoBAMBalOT npuobpeTeHMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npruobpeTeHnem MHbIX ToBapoB (paboT, ycayr), B TOM Yncne npeaycmaTpuBatoT 06a3aTeNbHoe 3aKNoYeHNe UHbIX
[0roBOPOB, €CNN MHOE HE MPeayCMOTPEHO 3aKOHOM;

6) ycnoBus, KoTopble NpeaycMaTpMBalOT BbINOAHEHME AOMOAHUTENbHbIX PAaboT (OKasaHWe AOMNONHUTENbHbIX
ycnyr) 3a nnaTy 6e3 nonyyYeHus cornacua notpebutens;

7) ycnoBus, KOTopble OrPaHWYNBALOT YCTaHOBNEHHOe cTaTbel 16.1 HacToAwero 3akoHa nNpaso noTpebuTtens Ha
Bblbop cnocoba n popmbl onnatbl ToBapos (paborT, ycayr);

8) ycnoBus, KOTopble cogepKaT OCHOBaHWUA LOCPOYHOIO PACTOPXKEHUA forosBopa no TpeboBaHWIO NpoaasLa
(ucnonHuTens, BnagenbLa arperatopa), He NPeAyCMOTPEHHbIE 3aKOHOM U/ MHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickoit ®epepauymm;

9) ycnoBus, KOTOPbIe YMEHbLLAKT pa3mep 3aKOHHO HEeYCTOMKU;

10) ycnosusA, KoTopble OrpaHMYMBalOT NpPaBo Bbibopa BMaa TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 cTaTby
18 v nyHKTOM 1 cTaTbM 29 HacTOALWLEro 3aKOHa, KOTopble MOryT 6biTb MpeabaABAEHbl NPOoAAaBLY (M3roToBUTENIO,
MCMONHUTENIO, YNOJHOMOYEHHOW OpraHM3auuu WaM YNoAHOMOYEHHOMY WHOMBUAYA/NbHOMY NpeanpuHUMaTento,
MMnopTepy) Npy NPoAarke TOBapOB (BbINONHEHMM PabOT, OKa3aHUM YCAYT) HEHAA/IEKALLEro KayecTBa;

11) ycnoBua, KoTopble yCTaHaBAMBalOT 06A3aTeNbHbIM A0CyAe6HbIM NopAAOK PacCMOTPEHMA CMOPOB, €C/u
TaKoW NopAA0K He NPeAyCMOTPEH 3aKOHOM;

12) ycnoBuA, KoTopble yCTaHaBAMBAlOT gas notpebutena o6da3aHHOCTb MO A0KA3bIBAHWUIO ONpesesieHHbIX
obcToAaTenbcTB, bpema AOKa3blBaHWA KOTOPbIX 3aKOHOM He BO3/I0XKEHO Ha NoTpebuTens;
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13) ycnoBus, KOTopble orpaHMYMBatoT NoTpebuTensa B cpeacTBax U cnocobax 3alLmTbl HaPYLWEHHbIX NPas;

14) ycnoBuA, KoTopble CTaBAT yA0B/AeTBOpeHWe TpeboBaHUI noTpebuteneil B oTHOWEHUU ToBapoB (pabor,
YCyr) C HeAOCTaTKaMM B 3aBUCUMMOCTb OT YC/IOBUM, He CBA3AHHbIX C He40CTaTKaMuM TOBApoB (paboT, ycayr);

15) wHble ycnoBuAa, Hapyllatlolwme MNpasu/a, YCTAaHOBJEHHbIE MEXAYHapOAHbIMM AOroBopamun Poccuiickol
Pepepaumn, HacToAWMM 3aKOHOM, 3aKOHaMU M MPUHUMAEMbIMU B COOTBETCTBMW C HUMW UHBIMW HOPMATUBHbLIMMU
npaBoBbIMK akTamu Poccuiickoit Pegepaumm, perynmpyrowmmm OTHOWEHUA B 061aCTM 3alWMTbl NpaB noTpebutenei.

3. MNpogasel, (UcnonHWUTeNb, BAafenel, arperatopa) He BMpaBe OTKa3blBaTb B 3aK/OYEHWW, WCMONHEHMM
[lOoroBopa, Hanpas/AEHHOro Ha npuobpeTeHne oAHWMX ToBapoB (paboT, ycayr), No NpuMyMHe OTKasa noTpebutens B
npruobpeTeHnn MHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUUMHEHHble NOTpebuTento BCNeACTBME HapylleHMsA ero
npaea Ha cBob6oaHbI BbiIbOp TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM (MCMOAHWUTENEM, BAaAeNbLem
arperatopa) B NosiHOM obbeme.

3anpeuwaetcs yaosneTBopeHue TpeboBaHUIM noTpebuteneit B OTHOWEHWM ToBapoB (pabot, ycayr) c
HeZo0CTaTKaMu CTaBUTb B 3aBUCUMMOCTb OT YC/IOBUI, He CBA3AHHbIX C He40CTaTKaMuM TOBapoB (paboT, ycnyr).

3anpelLaeTca 0TKa3 B 3aKNO4YEHUM AOTOBOPA U BO BHECEHUN M3MEHEHWUI B AOrOBOP B C/ly4ae NPaBOMEPHOro
YKasaHuA notpebutenem Ha HeAoMyCcTUMble YC/IOBMA [AOrOBOPa, yllemaawlwme npaBa notpebutensa, B uensax
WUCKOYEHUs Takux ycnosuid. lpu npegbasneHnn notpebutenem TpeboBaHUs 06 MCKAKOYEHUM M3 A0roBopa
HeZOoNYCTUMbIX YC/I0BUIA [0rOBOPa, YWEMAAWMWX MpaBa noTpebuTens, ykasaHHoe TpeboBaHME nNoOANEKUT
PacCMOTPEHUIO B TeYEHUE OECATU OHEW CO AHA ero npeabsaB/ieHus C 0ba3aTesibHbIM U3BELWEHWEM NOTpebuTens o
pesyabTaTax PacCMOTPEHUA U MPUHATOM MOTUBMPOBAHHOM PELLEHMM MO CYLLECTBY YKa3aHHOro TpeboBaHus.

MpoaaseL, (MCNONHUTENDb, BAAAENeL, arperaTopa) He Bnpase 6e3 NoayYeHns cornacma notTpebutens BbINONHATL
AononHuTeNbHble PaboTbl (OKasblBaTb AOMNOAHUTENbHbIE YCAYrM) 3a naaty. [oTpebutenb BnpaBe OTKas3aTbCA OT
onnatbl TakMx paboT (ycnyr), a ecan oHM onnayveHsbl, BNpase notpebosaTb OT NpPoAaBua (MCNOAHUTENS, BAagenbLa
arperatopa) Bo3Bpara ynaayeHHOW CYMMblI.

Cornacue notpebuTensa Ha BbINOJIHEHWE AOMNOHUTE/bHbLIX PaboT (OKa3aHWe AOMNONHUTENbHbIX YCAYT) 33 naaTy
odopmaAeTcs npoAasLOM (McnosHMTEeNemM, Bnade/bLem arperatopa) B MUCbMeHHOW ¢opme, ecnnm MHoe He
npeaycmoTpeHo 3akoHoM. O6A3aHHOCTb A0Ka3aTbh HaMUYME TAaKOro cornacua uam obCToaTeNbCcTBa, B CUMY KOTOPOro
TaKoe cornacue He TpebyeTcs, BO3naraercs Ha Npoaasua (MCNonHUTens, Bagensla arperatopa).

4. MNpopaasel, (MCNOAHWUTENb, BNafesiel, arperatopa) He BnpaBe OTKasblBaTb MOTPEBUTENI0 B 3aK/AOYEHUM,
WCMOMIHEHNWN, W3MEHEHUW WAW PaCTOP)KEHWWM [oroBopa C notpeburtesem B CBA3M C OTKAasomM noTpebutens
npeaocTaBMTb NepPCcoHabHble AaHHbIE, 33 UCK/OUYEeHNeM CnydYaes, ecan 06A3aHHOCTb MPeAOCTaBAeHNA TaKUX AAHHbIX
npeaycmoTpeHa 3akoHogaTenbcTBOom Poccuitickoli degepauym MAM HeNocpeacTBEHHO CBA3aHa C MCMONHEHMEM
fAorosopa c notpebutenem.

Mpu npeabasneHnn notpebutenem TpebosaHMA o NpeaoCcTaBAEHUN MHOOPMALMM O KOHKPETHbIX NPUYMHAX U
NpaBOBbIX OCHOBAHUAX, ONPEAENAOWMNX HEBO3MOXKHOCTb 3aKA0YEHNA, UCNONHEHUA, U3MEHEHUSA NN PaCTOPXKeHUA
Aorosopa 6e3 npegocTaBneHMA NePCoHabHbIX AaHHbIX, B MTMCbMEHHOM Gpopme (B TOM uncne B Gopme 31eKTPOHHOTo
[OKyMeHTa) npoaasel, (MCNoNHUTENb, BNadenel, arperatopa) 4o/KeH NpeaocTaBuTb Takylo MHGoOpMaLMIio B TedeHne
CEMU AHEW CO AHA NPeabABAEHMA yKa3aHHOro TpeboBaHuA.

MpoaaseL, (UCcNonHUTENb, BNagenel, arperatopa) npeaocrasnset nHdopmaumio notpebutento B Toit popme, B
KOTOPOI NpeabaBieHO TpeboBaHMe MoTpebuTens o NpefocTaBAEHUN MHPOPMALIMM O KOHKPETHbIX MPUUYMHAX U
NPaBoOBbIX OCHOBAHUAX, ONPEAENAOWNX HEBO3MOXKHOCTb 3aKAIOYEHUA, UCNONHEHUA, USMEHEHUA WU PACTOPXKEHUA
AoroBopa 6e3 npeaocTaB/ieHUs NePCoOHasbHbIX AaHHbIX, €C/IM MHOE He YKa3aHo B 3TOM TpeboBaHUN.

Mpu npeabasaeHUn notTpebutenem TpeboBaHMA O NPEAOCTaBAEHUN MHPOPMALMN O KOHKPETHBIX MPUYMHAX U
NPaBoOBbIX OCHOBAHUAX, ONPEAENAIOLMX HEBO3MOMKHOCTb 3aKNOUYEHMSA, UCNIONHEHUA, U3MEHEHMA WM PaCTOPKEHUA
forosopa 6e3 npeaocTaBNAeHUA MepPCOHabHbIX AaHHbIX, B YCTHOW ¢Gopme Takaa MHPOpMauuMa AOMKHA ObiTb
npegocTaBAeHa He3ameaNnTebHO.

CrtaTtbsa 16.1. ®opmbl M NOPAJOK ONNaTbl NPU NPOAAXKE TOBAPOB (BbiINOAHEHMU paboT, OKa3aHuM ycayr)
(sBepeHa PepepanbHbim 3akoHOM OoT 05.05.2014 N 112-93)
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1. Mpogasel, (McNoNHUTENb, BNAAE/el, arperatopa B c/lyyae UCNo/b30BaHNA B CBOEN AeATeNbHOCTU HAaNNYHbIX
pacyeToB c noTpebutenem) obasaH obecneynTb BOSMOMKHOCTb OMNaaTbl TOBapoB (paboT, ycayr) nyTem Mcnob3oBaHms
HaLMOHa/IbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaK»Ke Ha/IMUYHbIX PacyeToB Nno BbiIbopy noTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06A3aHHOCTL 0b6ecneynTb BO3MOXKHOCTb ONJaThl TOBApoB (paboT, ycayr) ¢ UCNoNb30BaHUEM HALMOHA/bHbIX
NAaTeXHbIX WHCTPYMEHTOB B PaMKax HaUMOHA/bHOM CUCTEMbI MIATEXHbIX KapT PacnpocTpaHseTca Ha npoasua
(ucnonHuTena, Bnagensua arperaTopa), y KOTOPOro BbipyyKa OT peasinm3almm ToBapos (BbiNnosHeHUA paboT, okasaHuA
yCnyr) 3a npegluecTsyOWNi KaneH4apHbIi rog NpesblWaeT 4BagLaTb MUAJIMOHOB pybieil.
(8 pea. PepnepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecan mecto onnatbl ToBapoB (paboT, ycnyr) HaXxoaAuTCs B MecCTe, rae He NpenocCTaBaAoTCA YCAyrn Aoctyna K
noasuXHoM paguoTenedoHHOW CBA3M U (MAKM) CpeacTBAmM  KOMEKTUBHOIO A0OCTyna K WMHPOPMALMOHHO-
TeNeKoOMMYHUKaUNOHHOM ceTn "UHTepHeT", npogasel, (McnonHUTenb) ocBobokaaeTca oT 0b6Aa3aHHOCTN obecneyunTs B
3TOM MecTe BO3MOXKHOCTb OnnaTbl TOBapoB (paboT, ycayr) C MCNOAb30BaHMEM HAUMOHA/bHLIX MAATEXKHbIX
WHCTPYMEHTOB.

Mpoaasel, ocBoboKaaeTcs OT 06A3aHHOCTM 06ecneynTb BOSMOMKHOCTb OMNIaTbl TOBAPOB C MCMO/b30BaHMEM
HaLMOHabHBIX MIATEXHbIX MHCTPYMEHTOB B TOProBOM O6bEKTE, BbipyyKa OT peasnv3auMy TOBAapoB B KOTOPOM
COCTaB/sET MeHee NATU MUIMOHOB pybneli 3a NpeaLIecTBYOWMI KafleHAaPHbIV o4,

(n. 1 B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) mMoxKeT MPOM3BOAUTLCA NOTPebuTenem B COOTBETCTBUM C YKasaHMEM
npoaasLa (MCNONHUTENA) NYTEM PAcYETOB Yepes CyObeKTOB HALIMOHA/IbHOM NAAaTEXHOW CUCTEMbI, OCYLLECTBAALLNX
OKaszaHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuiickon depepaumm O HaLMOHA/bHOM
nnaTeXXHOoW cucTemMe, ec/in MHOE He YCTaHoBeHO defiepanbHbIMU 3aKOHAMM UM UHBIMU HOPMATUBHbLIMUW NPaBOBbLIMU
akTamum Poccuitckon degepaumm.

3. MNpwu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKU AEHEXKHbIMM cpeacTBamMu 06s3aTesbcTBa noTpebuTtens
nepes nNpofaBLOM (MCNOAHUTENEeM) Mo onnate ToBapoB (paboT, ycayr) cYMTalOTCA MCMNOJIHEHHLIMW B pasmepe
BHECEHHbIX AeHeXHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEXKHbIX CPeACcTB NpogasLy (McnonHutento) anbo
nnaTexXHoOMy areHTy (cybareHTy), ocyliecTBaAOWEMY AeATeNIbHOCTb N0 NpUemy naaTexein GUsnYeckmx nuL,

Mpwn onnate ToBapos (paboT, ycayr) nytem nepeBosa NpefocTaBasieMblX NOTpebutTenem HaJMYHbIX LEHEKHbIX
cpencTe 6e3 oTKpbITUA HGAaHKOBCKOro cyeta obs3aTesnbCTBa NoTpebutens nepen nNpogasLoOm (MCNOAHUTENem) no
onnarte ToBapoB (paboT, ycayr) cUMTAlOTCA UCMOJHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTA
BHECEeHUs NoTpebuTesiem Ha/IMYHbIX AEHEXKHbIX CPeACTB KPeAUTHOM opraHm3aumm n1Mb6o 6aHKOBCKOMY NaaTeXHOMY
areHTy (cybareHTy), ocyLLEeCTBAAOWMUM AeATe/IbHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumm
O HaUMOHA/IbHOM NIaTEXKHOM CUCTEME.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBoda AEHEXHbIX CPeACTB B pamMKax MpUMMeHsembiX Gpopm
6e3HaNNYHbIX pacyeToB 06s3aTebcTBa NoTpebuTeNa Nnepes NPoAaBLOM (MCnoaHWUTeAeM) NO onsiaTte ToBapos (pabor,
YCAYF) CYMTAIOTCA UCNONHEHHBIMU B CYMME, YKa3aHHOM B PacnopaXKeHWM O NepeBoae AeHEeXHbIX CPeACTB, C MOMEHTA
NOATBEPXAEHMA ero UCNOoNHEHNUA 06CNYKNBatOLLEN NOTPEBUTENA KPeAUTHOW OpraHM3aLmen.

4. MNpu onnaTe ToBapos (paboT, ycnayr) npoaasuy (MCNONHWUTENIO) 3anpeLleHo YyCTaHaBAMBaTb B OTHOLUEHUN
04HOro B1AA TOBapoB (paboT, ycayr) passinyHble LeHbl B 3aBUCMMOCTM OT cnocoba 1x oniatbl NOCPEACTBOM Ha/IMYHbIX
pacyeToB UK B PamKax NpMMeHAemMbIX Gopm Be3HaIMUYHbIX PacyeTos.

5. Mpogasey, (MCNonHWUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKLLIME Y NOTpebutens ybbiTKW, Bbi3BaHHbIE
HapyweHnem TpeboBaHM NyHKTa 1 HacToALWeNn cTaTbMm.

Cratba 17. CyaebHan 3awmta npas notpeburenei

1. 3awmTa npaB noTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awuTa npas noTpebutenei ycayr, OKasbiBaemblXx (UHAHCOBLIMM OPraHM3aLMAMM, OPraHM3YHLWMMU
B3aMMOZeNCTBME C YNOHOMOYEHHbIM N0 NpaBam noTpebuteneit UHaAHCOBLIX YCAYr B COOTBETCTBMU C PesepasbHbIM
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3akoHoMm "0O6 ynonHoOMo4YeHHOM No npasam noTpebuteneit puHaHCOBLIX ycayr", ocylLecTBASETCA C 0COBEHHOCTAMM,
YCTaHOBAEHHbIMW YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vicku o 3awwmTe npas notpebutenein moryT 6biTb NpeabaBAeHbl NO BbIBOPY UCTLA B CyA, N0 MeCTY:

HaxoXgeHumAa opraHunsauunmn, a ecim OTBETYUKOM ABAETCA MHLI'MBM,D,yaﬂbeIVI npeanpMHMmaTenb, - €ro
XKNUTenbCTBa,

KUtenbCrea Unun I'Ip86bIBaHMFI NUCTUaQ,
3aKNo4YeHnAa A NCNoNTHEHNA A0roBopa.

ECcAn UCK K opraHM3aumn BbITEKAeT M3 AeAaTeNbHOCTM ee duaMana Uam nNpeactaBUTeNbCTBa, OH MOMKET BbiTb
npeabaABaeH B cy N0 MeCTy HaxoXaeHua ee dbuanana uam npeactTaBuTebCcTea.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenun, nHble UCTLUbI MO UCKaM, CBA3AHHbIM C HapyLLEHUEM npaB noTpebuTenein, ocBoboXKaatoTca oT
ynAaTbl rocyAapCcTBEHHOW NOL/IMHBI B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoit degepauum o Hanorax u
cbopax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOOANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpe6butens npu o6HapyKeHMU B TOBape HEAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebuTens B cnyyae obHapyKeHWA B TOBape HeA0CTaTKOB, EC/IM OHW He BblAn OroBOpPEHbI NPOAABLOM, NO
cBoeMmy Bblbopy Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBAap 3TOM ¥Ke MapKK (3TUX Ke moaenu 1 (Mnm) apTukyna);

notpeboBaTb 3ameHbl Ha TaKOW Xe ToBap APYyrol Mapku (moaenu, apTuKyna) C COOTBETCTBYHOLIUM
nepepacyeTom MOKYMNHOM LeHbl;

noTpe6oBaTb COPasMepPHOro yMeHbLIEHNA NOKYMNHOW LEHbI;

I'IOTpE6OBaTb He3amMeannTenbHoro 6e3BO3Me3,D,HOFO YCTPpaHEHMA HEeOOCTAaTKOB TOBapa WAM BO3MeWleHUA
pacxogoB Ha UX ncnpasiaeHune I'IOTpE6MT€I'I€M WU TPETbUM TNLLOM;

OTKa3aTbCA OT NCNOJIHEHNA A0roBoOpa Kynan-npogaxkmn 1 FIOTpE6OBaTb BO3BpaTa yl'll'la"leHHOl)‘I 3a TOBap Cymmbl.
Mo TDE6OBaHI/II-O npoaasua u 3a ero cHer ﬂOTpE6MTEI’Ib AO0J/1)KeH BO3BPATUTb TOBAp C HEAOCTAaTKaMMU.

Mpn aTom noTpebutenb Bnpase NoTpeboBaTb TAKKe MONHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX emy
BCNEACTBUE NPOSANKM TOBApa HEHAA/IEXKALLEro KayecTBa. YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOB/IEHHbIE HACTOALLUM
3aKOHOM 4114 YA0BNETBOPEHUA COOTBETCTBYOLWMX TpeboBaHMIM noTpebuTtens.

B OTHOLWEHWNN TEXHNYECKM CNOKHOIO TOBapa NoTpebutenb B ciydae 06Hapy»KeHNa B HeM He0CTaTKOB Bnpase
OTKa3aTbCA OT UCMOJIHEHMA A0rOBOPaA KYNM-Npoaaku u notpebosatb Bo3BpaTa ynAauyeHHOM 3a Takol ToBap CyMmbl
nmbo npeabaBuTb TpeboBaHME O ero 3amMmeHe Ha TOBap 3TOM e MapKu (Moaenn, apTUKyaa) AN Ha TakoW e ToBap
ApYyroi Mmapku (mogenun, apTMKyna) C COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOM LieHbl B Te4EHME NATHAALATU AHEW
CO AHA nepefayn noTpebutento Takoro ToBapa. MO MUCTEYEeHMM 3TOTO CPOKA YKasaHHble TpeboBaHMA nognexat
YZL0BNETBOPEHUIO B O4HOM M3 CNeAyIOWNX CyYaes:

06HapyKeHUe cyLecTBEHHOro Heg0CTaTKa TOBapa;
HapyLweHWe yCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBApa;

HEBO3MOXHOCTb NCNOJZIb30OBAaHNA TOBApa B Te4eHne KaxXaoro roga FapaHTMVIHOFO CpOKa B COBOKYNHOCTH bonee
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4yem TpmnauaTb ,CI,Hel‘;1 Bcnengcresmne HEOAHOKPATHOIO YCTPAHEHUA €ro pa3/ZInyHbIX HEAOCTATKOB.

MepeyeHb TEXHMYECKM COXKHbIX TOBapoB yTBep:kaaeTtca MNpaBuTenbcTBom Poccuiickoit degepaumm.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHuWsA, yKasaHHble B NMyHKTe 1 HacToALWel cTaTbM, NpeabsBAAOTCA noTpebutenem npogasuy Ambo
YNONHOMOYEHHOM OpraHn3aLum UM ynoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTEN!O.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabaBUTb TPe6OBaHWUSA, yKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTa 1 HacToswwewn
CTaTbW,  W3rOTOBWUTENO,  YMNOJIHOMOYEHHON  OpraHuM3auMM  WAM  YNOJIHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuHMmaTento, UMNopTepy.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabaBneHua 3Tux TpebosaHMi noTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO MAU MMMOPTEpPY
TOBap HeHaANeXKallero KayecTsa U NoTpeboBaTb BO3BPaTa yMnaa4eHHOM 3a HEro CYyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-03.

5. OTcyTtcTBME Y NOTPEbUTENA KacCoBOro MAM TOBAPHOMO YeKa IM60 MHOTo AOKYMEHTA, YAOCTOBEPAIOLWMX GaKT
M YC/I0BMA NOKYMKKN TOBapa, He ABNAETCA OCHOBaHUEM AR OTKa3a B YA0BNETBOPEHUM ero TpeboBaHui.

Mpoaasel, (M3roToBUTENb), YNONHOMOYEHHaA oOpraHU3auMa WAM  YNOJAHOMOYEHHbIA UMHAUBUAYANbHbIN
npeanpuvHMmaTtens, nmnoptep o6A3aHbl NPUHATL TOBap HeHaane)kallero Kadectsa y notpebutensa v B ciyyae
HeobxoAMMOCTM NPOBEeCcTU MPOBEpPKY KayecTBa ToBapa. [oTpebutenb BnNpaBe y4yacTBOBaTb B NPOBepKe KayecTsa
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpMUYMHaX BOSHUMKHOBEHWUA HeL0CTaTKOB TOBapa Npoaasel, (M3roToB1Teb), yNoJHOMOYEHHas
OpraHusaumMa WANM  YNOJAHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHMMaTenb, MMIopTep 06A3aHbl MPOBECTU
3KCMepTM3y ToBapa 3a CBOWM CYET. IKCMepPTM3a ToBapa NPOBOAMUTCA B CPOKW, YCTaHOBJIEHHbIE cTaTbaMM 20, 21 u 22
HacToswero 3aKoHa A8 Yy4O0B/AETBOPEHMA COOTBETCTBYLOWMX TpeboBaHMi noTpebutena. Motpebutens Bnpase
NPUCYTCTBOBAaTb MPW NPOBEAEHMM 3SKCNEPTM3bl TOBapa M B C/Ay4ae HeCcoriacMa C ee pesyabTaTaMU OCMOPUTb
3aK/loMeHMe TaKoM aKCcnepTusbl B cyaebHom nopsgke.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynibTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKAN BCAeACTBME 06CTOATENbCTS,
3a KOTOpble He oTBe4aeT npogasel, (M3roToBuTeNb), NoTpebutenb 06a3aH BO3IMECTUTL NpoaasLy (M3roToBMTENO),
YNONHOMOYEHHOM OpraHuM3aumMm WAN YNoAHOMOYEHHOMY WHAMBUAYAAbHOMY MPeanpuHUMATENO, UMMoPTepy
pacxodbl Ha MNpOBeAEHME 3SKCNepTU3bl, a TaKX¥e CBA3aHHble C ee NpoBeAeHMEeM pacxodbl Ha XpaHeHue W
TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoOro 3akoHa or 17.12.1999 N 212-$3)

6. MNpoagasey, (M3roToBWUTENDL), YNOJIHOMOYEHHAs OPraHWM3aLMA WAM YNOJHOMOYEHHbIN WHAWBUAYANbHbIN
npeanpuvHMMaTte b, UMMNopTep OTBEYAET 3a He40CTaTKM TOBAPA, HAa KOTOPbIN HE YCTAHOB/IEH FAPaHTUMHBIN CPOK, ec/u
notpebuTtenb AOKaXKeT, YTO OHW BO3HWUKAWM A0 Nepenayu ToBapa NOTPedbuTento MaM no NPuUUYMHam, BO3HUKLLMM 40
3TOro MOMEHTa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapa, Ha KOTOPbIM YCTAaHOBAEH TrapaHTUWHbLIA CPOK, npoaasel, (M3roToBUTEND),
YNONHOMOYEHHAs OpraHn3auma Uan yNoAHOMOYEHHbIN MHAMBMAYANbHBIN NpeanpUHUMaTE b, UMNOPTEP OTBEYAET 33
HeZOCTAaTKM TOBApa, €CAM He AO0KaXKeT, YTO OHM BO3HMKAW nocne nepegaym ToBapa notpebutento Bcneactsue
HapyLlleHUs noTpebuTenem NpaBu UCMNOJb30BaHUSA, XPaHEHUS MU TPAHCMOPTUPOBKU TOBapa, AeNCTBUIN TPETbUX NN,
WM HENPEOA0AMMOMN CUbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)
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7. [locTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6onee NATU KUNOrPaMMOB AN1A PEMOHTA, YLEHKM,
3ameHbl M (1Mnn) Bo3BpaT MX NOTPeOUTEN0 OCYLECTBAATCA CUlaMM M 33 CcYyeT npoaaBua (M3rotoBuTens,
YNOJIHOMOYEHHON OpraHM3auuM WAK YNONHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHUMmaTens, umnoprtepa). B
C/ly4ae HeUCnosiHeHWs JaHHOM 06A3aHHOCTM, @ TaKMKe NpU OTCYTCTBUM Npogasua (M3roToBUTENs, YNOAHOMOYEHHOM
OpraHusaumMm MAM YNnoJIHOMOYEHHOIO0 WMHAMBUAYANLHOrO NpegnpuHUMaTens, MMNopTepa) B MeCTe HaxoXKAeHus
notpebuTtena AoctaBka M (Man) BO3BPaT YKasaHHbIX TOBAapPOB MOTYT OCYyLLECTBAATbCA noTpebutenem. MNpu 3tom
npogasel, (M3roToBMTENb, YMNONHOMOYEHHAss OpraHM3auMa  MAM  YNOJHOMOYEHHbIN  MHAMBUAYAbHbIN
npeanpuHMmaTesib, MMmnopTtep) obA3aH BO3IMECTUTb NOTPEOMTENI0 pacxodbl, CBA3aHHble C AO0CTaBKOM U (Mawn)
BO3BPATOM YKa3aHHbIX TOBapoOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 19. CpoKM npeabasBieHusa notTpeburenem TpeboBaHMii B OTHOLLEHUM HEA0CTAaTKOB ToBapa

1. MNoTpebuTtens BNpaBe NPeAbABUTb NPenyCMOTPEHHble cTaTbel 18 HacToAuwero 3akoHa TpeboBaHMA K
npoaasuy (M3roToBUTENO, YMNOAHOMOYEHHOM OpraHusauMM UAW  YNOJIHOMOYEHHOMY  WHAMBWUAYA/NbHOMY
npeAnpMHUMAaTENO, UMMOPTEPY) B OTHOLLIEHUN HEAOCTAaTKOB TOBapPa, €C/IM OHM OBHAPYKEHbI B TE4EHME rapaHTUIIHOIO
CpPOKa W11 CPOKA roaHOCTU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLIEHUM TOBApPOB, Ha KOTOPble rapaHTUNHbIE CPOKU AN CPOKU TOAHOCTM He YCTaHOB/EHbI, NoTpebuTtens
BnpaBe nNpeabABUTb YKasaHHble TpeboBaHWA, ecM HeAoCTaTKM TOBapoB O6Hapy)KeHbl B Pa3yMHbI CPOK, HO B
npeaenax AByx fIeT CO AHA Nepeaayun ux notpebutento, ecnv 6onee AANTeNbHbIE CPOKU HE YCTaHOBAEHbI 3aKOHOM UK
[OOrOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. FapaHTUIAHbIN CPOK TOBapa, a TaKXKe CPOK ero Cay»Kbbl ucuncineTca co AHA nepeaym ToBapa noTpedbutento,
€C/IM MHOE He NpeaycMOoTpeHo gorosopom. Eciv aeHb nepeaaym yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCUUCAAIOTCA
CO AHSA M3roToBNEHUA TOBapa.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[na ce3oHHbIX ToBapoB (06yBW, oAexAbl M MPOYMX) 3TM CPOKM MCYMCAAIOTCA C MOMEHTA HACTynieHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYyNAEHMA KOTOPOro onpesensierca COOTBETCTBEHHO cybbeKkTamu Poccuickoi
denepaunn Ucxoaa U3 KNMMaTUYECKMX YCII0BUIA MECTa HaxOoXAeHUA NnoTpebutenei.

Mpu Nnpoaaxe ToBapoB No obpasLam, No NoyTe, a TakKe B CAy4anX, eCIM MOMEHT 3aK/1oYeHUA 40roBopa Kynam-
NpPoAaX¥kn 1 MOMEHT Nepeaayn Tosapa NOTpebuTeNto He COBNaAAlOT, 3TN CPOKU UCHUCAAIOTCA CO AHA AOCTAaBKM ToBapa
notpebutento. Ecam notpebutenb AnLIEH BO3MOMXKHOCTU UCMNO/b30BaTb TOBAp BCAeACTBME 0BCTOATENLCTB, 3aBUCALLUX
OT NPOAaBLa (B YaCTHOCTU, TOBAP HYXKAAETCA B CNeLmManbHON YyCTaHOBKE, MOAKAOYEHUM UK cBOopKe, B HEM MMeIoTCA
HeA0CTaTKN), rapaHTUNHLIN CPOK He TeyeT A0 YCTPaHeHUsA NPOoAaBLOM TakuMx o6cToATenbeTB. EcAn AeHb A0CTaBKM,
YCTaHOBKU, NOAK/OYEHMSA, COOPKM TOBapa, yCTpaHEeHMA 3aBUCALLMX OT NPOAaBLa 06CTOATENbCTB, BCIEACTBUE KOTOPbIX
noTpebuTenb He MOMKET UCMO/Ib30BaTb TOBAP MO Ha3HaAYeHMI0, ONPEeAEeNUTb HEBO3MOMKHO, 3TU CPOKU UCHUCAAIOTCA CO
[OHA 3aKN0YEHNA A0TOBOPaA KYMNIU-NPOoAaXKU.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63aL, McKAtoueH. - PeaepanbHblid 3aKkoH 0T 17.12.1999 N 212-93,

CpOK rogHOCTM TOBapa onpeaenAaeTrca nepnmogom, ncHncnaembim Co AHA U3rotoBseEHUNA TOBapa, B Te4eHue
KOTOPOro OH npurogeH K nCnosib3oBaHuio, Uaun AaTOﬁ, A0 HactynneHuA KOTOpOlZ TOBap NpUrogeH K UCNoJib30BaHUIO.

MpoaoNKMTENBHOCTD CPOKAa TOAHOCTM TOBapa LO/KHA COOTBETCTBOBaTb 00f3aTesibHbIM TpeboBaHMAM K
6e3onacHOCTM ToBapa.
(8 peqg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHblIE CPOKU MOTYT YCTaHAB/IMBATLCA HA KOMMNEKTYIOWME U34EMA U COCTaBHbIE YAacTM OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKN Ha KOMMJIEKTYHOLLME U34ENMA U COCTABHbIE YAaCTU MCHUCALOTCA B TOM XKe NOPAAKE, YTo U
rapaHTUMHbLIA CPOK HA OCHOBHOM TOBap.

rapaHTMl\/’IHble CPOKM Ha Komniaektywumne wmsaennma n CoCTtaBHble 4YaCTM TOBapa CYUTAKOTCA pPaBHbIMU
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rapaHTMMHOMY CPOKY Ha OCHOBHOE W3fAenue, ecin WHoe He YCTaHOBAEHO A0roBopom. B caydyae, ecnm Ha
KOMMAEKTylolee M3gennme M COCTaBHYIO 4acTb TOBapa B [0roBOpe YCTaHOB/AEH rapaHTUMHbLIA CPOK MeHbluei
NPOAOIKUTENbHOCTHM, YEM FrapPaHTUIHbIN CPOK Ha OCHOBHOE U3aenne, noTpebuTenb BNpase NpeabaBUTb TpeboBaHKA,
CBA3aHHble C He40CTaTKaMM KOMMAEKTYIOLLEro U3Aenmsa U COCTaBHOM YacTy ToBapa, Npu UX 06HapYKeHUN B TedeHne
rapaHTUMHOro CPOKa Ha OCHOBHOE U3Aenune, eciv MHoe He NpeaycMOTPEHO A0roBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcAn Ha KOMNAEKTylolee WM3Aenue YCTaHOBJ/IEH TapaHTUIMHbLIA CPOK 6o/blell NPoAONKUTENbHOCTHU, Yem
rapaHTUMHbLIA CPOK Ha OCHOBHOI ToBap, NoTpebuTenb BNpaBe NpeabABUTb TPeboBaHUA B OTHOWEHMM HEAOCTaTKOB
TOBapa Npu yc/0BUK, YTO HEAOCTAaTKM KOMIM/IEKTYIOLLEro n3aenma obHapy»KeHbl B TeYeHMe rapaHTUMHOIO CPOKa Ha 3TO
nsgenve, He3aBMCMMO OT UCTEYEHUA rapaHTUMHOTO CPOKa Ha OCHOBHOW TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOFILLI,eﬁ CTaTbe, 40BOAATCA A0 CBeAeHUA I'IOTpe6MTeJ1ﬂ B MH¢OpMaLI,VIM O TOBape,
I'Ipep,OCTaB}'IHEMOﬁ I'IOTpE6VIT€/'HO B COOTBETCTBMM €O cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyvasax, Korga npenycCMOTPEHHbIN AOrOBOPOM TApPaHTUMIAHBLIN CPOK COCTaBAAET MeHee ABYX NeT U
HefoCTaTKM ToBapa OOHapyXKeHbl NoTpebuTenem MO MUCTEYEHWW rapaHTUMHOIO CPOKAa, HO B Mpenenax AByX NET,
notpebuteno BnpaBe npeabABUTb NpoAasly (u3rotoBuTento) TpebOBaHWUA, NpPesyCMOTPEHHble cTaTbel 18
HaCTOAWEro 3aKOHA, €C/M [OKaXKeT, UTO HeAOCTaTKM TOBapa BO3HWKAM A0 ero nepegayn notpebutento uam no
NPUYNHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNEHUSA CYLLLECTBEHHbIX HEAOCTAaTKOB TOBapa notTpebutens Bnpase NpeabABUTb U3FOTOBUTENIO
(ynonHomMouYeHHOM opraHM3aumMm WAM YNONHOMOYEHHOMY WHAMBUAYA/NbHOMY MNPEANPUHUMATENIO, MMMOPTEPY)
TpeboBaHMe 0 6€3B03Me3AHOM YCTPaHEHUWN TaKMX HEAO0CTaTKOB, €C/NM [AOKaXEeT, YTO OHW BO3HUKAW A0 nepeaayu
ToBapa notpebuTento MAM No MPUYMHAM, BO3HMKILMM A0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHMe moKeT 6biTb
npeabABAEHO, €C/IM HeA0CTaTKM ToBapa 0bHapyKeHb! Mo NCTEYEHUM ABYX JIET CO AHA Nepesaym ToBapa notpebuTento,
B TeYeHMe YyCTaHOB/IEHHOMO Ha TOBap CPOKa CAYK6bl AN B TeYEHME AECATU NIET CO AHA Nepeaaym Tosapa noTpebuTenio
B C/ly4ae HeyCTaHOB/IEHMA CPOKa Cy»K6bl. Ecan yKkasaHHoe TpeboBaHUe He YA0BAETBOPEHO B TeUeHWe ABaaLaTti AHen
CO AHA ero npeabaBieHUA noTpebuTenem Man obHapy)KeHHbI MM HeQoCTaTOK ToBapa ABAAETCA HeyCTPaHWMbIM,
notpebutens no csoemy BbIBOPY BMNpaBe MNPeAbABMTb W3rOTOBUTENO (YNONHOMOYEHHOM OpraHusauun uam
YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHMMATENO, UMNOPTEPY) UHble NPeayCMOTPEHHbIE MYHKTOM 3 CTaTbu
18 HacToAwero 3akoHa TpeboBaHUA MAM BO3BPATUTb TOBAp M3roTOBUTENIO (YNOJIHOMOYEHHOW OopraHuM3auumn uam
YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMaTento, MmnopTtepy) u notpebosaTb BO3BpaTa ynaadeHHOW
OEHEXHOW CyMMBblI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 20. YcTpaHeHMe He0CTaTKOB TOBapa M3rotoeutenem (NpoaasL,om, yNno/THOMOUYEHHOM opraHusauuei
WM YNOTHOMOYEHHbIM MHAVUBUAYA/IbHLIM NpeAnpUHMMaTEeNEeM, MMNOPTEPOM)
(B peg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv CpOK yCTpaHEeHWUst HE4,OCTAaTKOB TOBapa He onpeaesieH B NTMCbMeHHON Gpopme corslalleHnemM CTOPOH, 3TH
HeAOoCTaTKM AO0/MKHbI BbITb YyCTPaHeHbl W3rotoButenem (NpoAaBLOM, YNOAHOMOYEHHOW opraHuMsauuen uaun
YNO/IHOMOYEHHbIM  MHAMBUAYaNAbHBIM NpeAnpuHUMaTENEeM, WMMIOPTEPOM) HesameaauTeNbHO, TO eCcTb B
MMWHUMAJIbHbIM CPOK, OOBEKTUBHO HEOOXOAMMbIN ONA UX YCTPAHEHUSA C Y4ETOM OObIYHO MPUMEHSEMOro cnocoba.
CpoK yCTpaHeHus HeOOCTaTKOB TOBapa, onpeaesiseMbln B NMUCbMEHHOM GopMe Cor/lalleHNEeM CTOPOH, HE MOXKEeT
npesbiWaTb COPOK MNATb AHEN.

B cnyuae, ecnmn Bo Bpems ycTpaHeHUs He40CTaTKOB TOBapa CTaHeT O4eBMAHbIM, YTO OHM He ByayT ycTpaHeHb! B
onpeaeneHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aKNOYWUTb COrNalleHne O HOBOM CPOKe YCTPaHeHus
HeAoCTaTKoB, ToBapa. MNpu 3Tom OTCyTCTBME HEOBXOAMMbIX ANA YCTPaHEHUA HeAOoCTaTKOB TOBapa 3anacHbIX YyacTei
(metaneit, matepmanos), obopyaoBaHNA UAN NOoAOC6HblIE NPUYMHBI He ABAAIOTCA OCHOBaHMEM ANA 3aKAlYeHuA
cornalleHna o0 TaKom HOBOM CPOKe U He 0CBOBOMKAaloT OT OTBETCTBEHHOCTM 3a HapylleHWe CpoKa, onpeaeneHHoro
cornawleHnem CTOPOH NepBoHa4asbHoO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OoTHOWEHUM TOBApPOB AJIUTE/IbHOIO MOJIb30BAaHUA W3rOTOBUTE/Ib, Npogasel, /iMb6o YMNoJIHOMOYEHHan
OpraHM3aumMs WAW  YNONHOMOYEHHbIA WHAMBMAYANbHbIA NpeanpuHMmaTtesb 06s3aHbl Npu  NpeabsaBAEHUU
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notpebuTenem ykasaHHoro TpeboBaHumA B TpexAaHEBHbI CPOK 6e3B03mMe34HO0 NpeaoCcTaBUTb NOTPebUTENIO Ha Nepuog,
pemMoHTa ToBap AJIUTENbHOro No/ab30BaHMA, 06/1a4a0WMA STUMKN KEe OCHOBHbIMU NOTPEOUTENBCKMMWN CBOMCTBaMMU,
obecneynB [0CTaBKy 3a CBOWM cyeT. [lepeyeHb TOBAPOB AJINTENIBHOrO MO/Ib30BaHWA, Ha KOTOpble YKasaHHoe
TpeboBaHMe He pacnpocTpaHsAeTca, ycTaHaBaMBaeTca MpaButenbcTtBom Poccuiickon deaepaumiu.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHMA He0CTaTKOB TOBApa rapaHTUIMAHBIN CPOK HA HEro NpoAAeBaeTCsa Ha Nepuos, B TeyeHue
KOTOPOro TOBap He WCMNONb30BafCA. YKa3aHHbIA MNepuoj McYMCAfaeTca co AHA obpaweHua noTtpebutens c
TpeboBaHMem 06 yCTpaHEHWWN HeLOCTAaTKOB TOBapa A0 AHA BblAayYM ero no oKOHYaHUKU peMoHTa. lNpu Bblgaye ToBapa
usrotosuTenb  (Npogaseu, YMNoOJIHOMOYEHHas  OpPraHM3aumMs  MAUM  YNOJIHOMOYEHHbIN  WHAUBUAYANbHbIN
npeanpuHMmartens, umnopTtep) obasaH NpeaocTaBuUTb B NMUCbMeHHON dopme noTpebutento MHopmaLMio O aaTte
obpalleHuna notpebutena c TpebosaHnem 06 ycTpaHeHUM 0OHapYKeHHbIX UM He40CTAaTKOB TOBapa, O AaTe nepenayu
ToBapa noTpebutenem AAA YyCTpaHeHMA HepoCTAaTKOB TOBapa, O AaTe YCTpaHeHUs HeAoCTaTKoB ToBapa C WX
onucaHuem, o6 UCNOJIb30BaHHbIX 3aMacCHbIX YacTAX (AeTanax, maTepuanax) 1 o gate Bblgayu ToBapa noTpebuTento no
OKOHYaHWW YyCTPaHeHMA HeA0CTaTKOB TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpwn ycTpaHEeHUN HeAOCTATKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNEKTYIOWEro U3genns UamM cocTaBHOM
YaCTU OCHOBHOIO U34€eMs, Ha KOTOPble YCTaHOB/IEHbI rAapPaHTUNHbIE CPOKM, HA HOBblE KOMMAEKTYIOLLLEee Usgenve uam
COCTaBHYIO YaCTb OCHOBHOIO M34E/MA YCTaHAB/AMBAETCA rapaHTUMHbBIA CPOK TOM Ke NPOAO/IKUTENbHOCTM, YTO U Ha
3aMEeHEeHHble KOMMIEKTYIOLEee U34e/IME AN COCTAaBHYIO YacTb OCHOBHOMO U34Ee/NA, €CAU MHOE HE NPeaycMOTPeHOo
[,0r0BOPOM, U FrapaHTUIHbINA CPOK UCYMCNSETCA CO AHA BblAauM NOTPebUTENtO STOro TOBapa NO OKOHYAHUM PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Cratba 21. 3ameHa ToBapa HEHaA/1eXallero KayecrTsa

1. B cnyyae obHapyKeHMA noTpebuTeseM HeAO0CTaTKOB TOBapa M NpeabsBaeHUa TpeboBaHWs O ero 3ameHe
npoaasel, (M3roToBMTENb, YNOAHOMOYEHHAs  OpraHM3auMa  UMAM  YNOJAHOMOYEHHbIN  MHAMBUAYaNbHbIN
npeanpuHMmaTtenb, MMnoptep) obs3aH 3aMeHUTb TaKOW TOBap B TeYeHMe CeMWU AHel CO AHA npeabsaBieHuA
yKasaHHoro TpeboBaHua notpebutenem, a npn HeoH6XOANMOCTU A0MNOJIHUTE/IbHOM NPOBEPKM KayecTBa TaKoro ToBapa
npoaasLOM (M3roToBUTENEM, YMNOJHOMOYEHHOW OpraHu3aumen WANM YNOAHOMOYEHHbIM WUHAMBUAYANbHbLIM
npeanpuHMmaTenem, UMMNOPTEPOM) - B Te4eHMe ABaALaTh AHEW CO AHA NpeabaABAeHUsA YKa3zaHHOro TpeboBaHus.

Ecam y npopasua (M3FOTOBMT€I‘IH, ynOnHOMOLIeHHOl\;I OopraHnsauun mam ynol1HOMO4YeHHOro MHAMBMAyaabHOIo
npegnpuHnmaTtens, anopTepa) B MOMEHT npeabAB/IeHUA TPE6OBaHMF| OTCYTCTBYET HEO6XOAMMbIﬁ AnAa 3aMeHbl
TOBap, 3aMeHa O0/1XKHa 6bITb nposegeHa B Te4eHne mecala Co AHA npeabABNEHNA TAKOIo Tp66OBaHMF|.

B paiioHax KpaliHero Cesepa 1 nNpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe notpebuTtens o 3ameHe Tosapa
NOANENKMT YA0BAETBOPEHMIO MO €ro 3asAB/IEHNIO B CPOK, HEOBXOAMMbIN A5 0YepeaHON A0CTaBKM COOTBETCTBYIOLLErO
TOBapa B 3TM PaloOHbl, B Cay4ae OTCYTCTBMA Yy NpoAaBua (M3roToBMTeNA, YNOJHOMOYEHHOW OpraHusaummM man
YNO/IHOMOYEHHOT0 UHANBUAYANLHOIO NPeAnpPUHUMATENA, MMNOoPTepPa) HEOBXOAMMOro A5 3aMeHbl TOBapa Ha AeHb
npeabaBAeHUA yKa3zaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetca bonee cemu AHeit, no TpeboBaHUIo NoTpebuTtensa npoaasel, (M3roTosmTeNb
60 yNnonHOMOYEHHas OpraHU3aLUms UaM YNoaHOMOYEHHbIN UHANBMAYANbHBIN NpeanpuHMMaTeNb) B TedeHne Tpex
AHel co AHA NpeabaBneHns TpeboBaHMA O 3ameHe ToBapa 06s3aH 6e3Bo3me3aHO NPeaoCcTaBUTb NOTPebUTeNto BO
BPeMeHHOe MNoJib30BaHWE Ha Nepuroj 3aMeHbl TOBap A/IMTEIbHOro NoAb30BaHMA, 061aAatoWMiA 3STUMU e OCHOBHbIMMU
noTpebuTenbCcKMMK cBolicTBaMK, obecneyms ero AOCTaBKY 3a CBOM cyeT. 3TO MPaBUIO He pacnpocTpaHseTcs Ha
TOBapbl, NepeyeHb KOTOPbIX ONpeaenaeTcs B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALLero 3akoHa.
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HEHAA/IEMKALLETO KAYecTBa A0/IKEH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He ObIBLINI B
ynotpebneHunu.

Mpu 3ameHe ToBapa rapaHTUNHbIN CPOK MCUMCNAETCA 3aHOBO CO AHA Nepeaayun Tosapa notpebutento.

CraTba 22. CpOKM yA,0BNETBOPEHUSA OTAENbHbIX TpeboBaHMi noTpebutens
(8 peq,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NoTpebuUTeNa 0 copasMepHOM YMEHbLLEHMUM NOKYMHOW LieHbl TOBapa, BO3SMELLLEHUN PacXxoa0B Ha
nUcnpaBieHne HeA0CTaTKOB TOBapa NoTpebutenem uamn TPETbMM IMLLOM, BO3BpaTe YN/a4yeHHOM 3a TOBap AEHEXKHOM
CYMMbI, @ TaK»Ke TpeboBaHMe O BO3MELLEHUN YObITKOB, NMPUYMHEHHbIX NOTPebuTeNtO0 BCAeACTBME NPOAAXKM TOoBapa
HeHaa/NeXallero KayecTtBa /AMB6O NPeAoOCTaBAEHUs HeHag/exawen WHbopmaumm O ToBape, noanexar
YOOBNETBOPEHUIO NpPoAaBLOM (M3roToBUTENEM, YMNOJIHOMOYEHHOW OpraHM3aunen WaM  YNOAHOMOYEHHbIM
WHAMBMAYANbHbIM MpeanpuUHUMATENIEM, WMMOPTEPOM) B TeyeHWe AecATU f[Hel CcOo AHA  npeabsaBieHus
COOTBETCTBYlOLWEro TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb npoaasua (u3rotoBuTeNAa, YNONHOMOYEHHOW OpraHusauum WUam
YNO/IHOMOUYEHHOI0 MHANBUAYANIbHOIO NpeanpUHUMaTeNA, MMNopTepa) 3a NPOCPOUKY BbiNONHEHUA TpeboBaHUI
notpeburens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTPeHHbIX cTatbamm 20, 21 mn 22 HacToAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHME (3a4€eP*KKY BbINOJIHEHUA) TpeboBaHWA NOTpebuTensa o NpenoCTaBJAeHUM eMy Ha Nepuod PemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogaseL, (M3roToBuTENb, YNOJHOMOYEHHAA OPraHU3auUMsa UM YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpUHUMATENb, UMMOPTEP), SOMNYCTUBLUMA TaKMe HapyleHua, ynaadymBaeT notpebutento 3a
Ka*Kabl AeHb NPOCPOYKMN HEYCTOMKY (MeH0) B pasmepe 04HOro NPOLEHTa LieHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpeaenseTca, UCXOAA U3 ero LieHbl, CYL,ecTBOBaBLUEM B TOM MecTe, B KOTopom TpeboBaHue
notpebuTtena Ao/ XKHO 6bin0 ObiTb YAOBAETBOPEHO NPOAABLLOM (M3roToBUTENEM, YNOJIHOMOYEHHOM OpraHM3auuen
WAU  YNONHOMOYEHHbIM  UHAMBUAYA/IbHbIM  NpPeAnpuHUMaTesieM, MMMIOPTEPOM), B AeHb [A006pPOBOJIBHOIO
YO0B/ETBOPEHUA TaKoro TpeboBaHMA UM B AEHb BbIHECEHMA cyaebHOro pelweHun, ecim TpeboBaHMe f06pPOBOALHO
YO0BIETBOPEHO He OblfIo.

(B peg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIiNO/HEHUA TpeboBaHWI NOTPebUTENA B CPOKM, MPeaycCMOTPeHHble cTaTbsamu 20 - 22
HacToswero 3akoHa, noTpebutenb BnNpasBe No cBoemy BblbOpy NpeabABUTb MHble TpeboBaHMA, YCTaHOB/EHHbIE
cTaTbel 18 HacToswero 3akoHa.

CratbAa 23.1. NocneacTBUA HAapyLWEHUA NPOLABLOM CPOKa nepegauun NnpeasapuTesibHO ONAaYeHHOro ToBapa
norpeburtento
(eBepeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaku, npeaycMaTpuBalolmii 0683aHHOCTb NOTpebutens npeasapuTeNbHO ONAATUTL
TOBap, AO/IKEH COAEPNKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, ecan npopgasel, NOAYYMBLUMI CYMMY NpeaBapuTebHOM onnaTbl B onpeaenieHHOM A0roBOPOM
KYNAn-Npoaaku pasmepe, He UCMONHUA 06A3aHHOCTL MO Nepeaaye ToBapa NOTPebUTEN0 B YCTAHOBEHHbIN TaKMM
[0roBOPOM CPOK, NoTpebuTtenb No ceoemMy Bbibopy Bnpase NoTpeboBaTh:

nepenaym onJia4yeHHOro ToBapa B YCTAHOB/IEHHbI UM HOBbIN CPOK;
BO3BpaTa CYMMbl NpeaBapuTebHOM oniaTbl TOBapa, He nepesaHHOro NpPoAasLOM.

Mpu atom I'IOTpE6MT€I'Ib Bnpase I'IOTpe6OBaTb TaKXe NOJZIHOro BO3meleHunA y6bITI-(OB, NMPUYNHEHHDbIX emy
Bcnegcrsue  HapyweHunAa YCTaHOBNIEHHOToO A0roBopom Kynauv-npoaa*XM CpPOKa nepegadn npensaputesibHO
onsia4eHHOro ToBapa.

3. B cnayyae HapylleHUA YCTaHOBAEHHOTO AOroBOPOM KYMW-MPOAaXKM CPOKa nepeaaqn npeasaputesibHo
onsiayeHHoro Tosapa notpebuTento npoaasew, ynaavymMBaeT eMy 3a KaXAbld AeHb MPOCPOYKM HEYyCTOWMKY (neHu) B
pasmepe NoJiIoBMHbI NPOLLEHTa CYMMbI NpeaBapuTe/ibHOM onnaThl TOBapa.

HeycToiKka (neHun) B3bICKMBAETCA CO AHSA, KOTAa NO AOrOBOPY KyMM-NPoAaku nepegaya Tosapa notpebutento
[0/KHa 6blna 6bITh OCYLLLECTBAEHA, 40 AHA Nepeaaym ToBapa NoTpebutento Unm Ao AHA ya0oBaeTsopeHmsa TpebosaHmsa
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noTpebutens o Bo3BpaTe emy NpeaBapuTe/ibHO YNAaYeHHOW UM CYMMbI.

CyMMma B3bICKaHHOM NoTpebuTenem HeycTonKK (MeHn) He MOXKeT NpeBbIWaTb CYMMY NpPeABapuTeNbHOM oniathl
ToBapa.

4. TpeboBaHunA noTpebutena o Bo3BpaTe ynaa4yeHHOM 33 TOBAP CYMMbl U O NMOJIHOM BO3MeELLEHUN YObITKOB
nogsnexaT yAOBJETBOPEHMIO NPOAABLOM B TeyeHMe [AeCATU AHEeW CO AHA NpenbABleHUA COOTBETCTBYHOLLErO
TpeboBaHuA.

5. TpeboBaHUA NoTpebuTeNs, YCTaHOBAEHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, HEe NOANEKAT YA0BNETBOPEHWIO,
€C/u NpoAaBel, AOKAXKET, YTO HapyLWeHWe CPOKOB Nepeaadyn noTpebutento npeasapuTeNbHO ONAaYeHHOro ToBapa
NPOM30LW/0 BCNeACTBUE HENPEOA0NMMON CUbI AW NO BUHE NOTpebutens.

CratbAa 24. PacueTbl ¢ I'IOTpEﬁMTeneM B C/iy4yae ﬂpMOﬁpETeHMﬂ UM TOBApa HeHaaNeXallero Ka4yecrsa

1. Mpwn 3ameHe ToBapa HeHaANeKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u (Mnun) apTukyna)
nepepacyeT LieHbl ToBapa He NPou3BoAMTCA.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npu 3ameHe ToBapa HeHaj/lexKallero KayecTBa Ha TaKOM Ke TOBap APYrol mapKku (moaenu, apTukyna) B
C/lyyae, ecv LieHa TOBApa, MOAJIEXKALLEro 3aMeHe, HUXKe LieHbl TOBapa, NpesoCcTaBAeHHOro B3ameH, notpebutens
JOJIKEH [ONJATUTb PasHMLY B LieHax; B C/lyyae, eC/lM LeHa TOBapa, MOAJENKALLEro 3aMeHe, Bbille LieHbl TOBapa,
npeaocTaBAEHHOro B3aMeH, pasHMLUA B LieHax BbiniaunsaeTcs notpebutento. LleHa ToBapa, noanexKallero sameHe,
onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecin TpeboBaHne noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LEHa
3aMeHAeMOoro ToBapa 1 LieHa nepeAaBaeMoro B3aMeH ToBapa onpeaensatoTcs Ha MOMEHT BbIHECEHMSA CYA0M pelleHus
0 3aMeHe ToBapa.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabAsaeHUA notpebuTtenem TpebosaHMA 0 COPa3MEPHOM YMEHbLLEHUN MNOKYMHOM LieHbl ToBapa
B pacyeT NPUHUMaETCA LieHa ToBapa Ha MOMEHT npeabAsaeHUA notpebutenem tpebosaHma 06 yLEHKe UAN, eCIN OHO
006pOBONbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M pelleHMA O COPasMepPHOM YMEHbLLEHWN NMOKYNHOW
LeHbI.
(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Mpu Bo3BpaTe TOBapa HeHag/eXKallero Kayectsa notpebutenb BnpaBe TpeboBaTb BO3MELLEHUA Pa3HULbI
MEeXKAY LeHOoM ToBapa, YCTaHOB/IEHHOW A0MOBOPOM, U LIeHOM COOTBETCTBYHOLLErO TOBapa Ha MOMEHT [06p0OBO/IbHOIO
YyOO0BNETBOPEHUA Takoro TpebosaHua wuau, ecan TpebosaHwe p[O06POBOSBHO He YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMSA CYA0M pPeLLeHUA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM oT 17.12.1999 N 212-d3, B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/lexKallero KayecTsa, NpoAaHHOIo B KpeauT, noTpebutento Bo3BpalLaeTcs
yniadyeHHan 3a TOBap AEHEeXHaa CyMma B pasmepe NoralleHHOro Ko AHI0 BO3BpaTa YKasaHHOro ToBapa KpeauTa, a
TaKXe BO3MeLlLaeTca Naarta 3a NpeAocTaBAeHne KpeauTa.

(n. 5 B pea. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBApa HEHaA/eXalllero KavyectBa, NpuobpeTeHHOro noTpebuTenem 3a cuet
notpebuTenbckoro Kpeguta (3alima), npogasel, 06A3aH BO3BPATUTL NOTPEOUTENIO YNAYEHHYIO 32 TOBAP AEHEXKHYIO
CYMMY, @ TaK}Ke BO3MECTUTb ynaadyeHHble NoTpebuTesnem NpoLLeHTbI U MHble NAATEXKM NO 4OroOBOPY NOTPebUTENbCKOTO
KpeauTa (3aiima).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NMpaBo noTpebuTtena Ha 06meH ToBapa Haa/1eXKallero Kauecrsa

1. MNoTpebuTtenb BnNpaBe 06MeHATb HENPOAOBOLCTBEHHLIN TOBAP HAAJ/EMKALLEr0 KAYecTBa Ha aHAJIOMMYHbIN
TOBap y NpojasLa, Y KOTOPOro 3TOT ToBap Obli NpuobpeTeH, ecin yKasaHHbIA ToBap He nogowen no ¢opme,
rabaputam, ¢acoHy, pacuBeTKe, pasmepy Uan KOMMAEKTaLUHN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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r|0Tpe6MTe}'|b MMeEET NpaBo Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBApa HagNeXallero Kayecrtsa B Te4dyeHue
YeTblpHaaLUaTh AHEVI, He CHUTaA OHA ero NOKynKu.

O6meH HenpoAoBOLCTBEHHOMO TOBaPa HaA/1eKaLLEero KayecTsa NPOBOAMUTCA, €C/IM YKa3aHHbIM TOBap He bbin B
ynotpebaeHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPEBUTENbCKME CBOMCTBA, N10MObI, pabpuuHble AP/bIKK, a TaKKe
MMeeTCA TOBAPHbLIN YEK UM KacCOBbIA YeK B0 MHOW NOATBEPKAAMOLWMIN ONAATy YKAa3aHHOro ToBapa AOKYMEHT.
OTcyTcTBME y NOTPebUTENAs TOBAPHOrO YeKa WMAM KacCcoBOro Yeka nMbo MHOro noaTBep:KAatolero onaaTy ToBapa
[OKYMEHTa He /INLLIAET ero BO3MOXKHOCTM CCbIIaTbCA Ha CBMAETEIbCKME MOKa3aHMs.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE NoANENKALMX OOMEHY MO OCHOBaHMAM, YKa3aHHbIM B HACTOALWLEN CTaTbe, YTBEPIKAAETCA
MpasuTensctBom Poccuinckon degepaumm.

2. B cnyyae, eciv aHaNorMyHbIiM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb 0bpalleHna noTpebuTens K npoaasLy,
noTpebutens BNpase 0TKasaTbCA OT UCMOHEHWA AOTOBOPa KyNau-Npoaarku 1 notTpebosaTb BO3BPaTa ynjaadeHHoM 3a
YKa3aHHbIN TOBap AeHEeHoN cymmbl. TpeboBaHWe noTpebuTens o Bo3BpaTe yNiayeHHOM 3a YKasaHHbIM ToBap
AEeHEXKHOW CyMMbl NOSNEXKNT YA0BNETBOPEHUIO B TEUEHME TPEX AHEW CO AHA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuto noTpebuTena ¢ npogasLom obmeH ToBapa MOXeT OblTb NPeaycCMOTPEeH NpU MOCTYNAeHUU
aHanorMyHoro ToBapa B npogaxy. Mpogasey, 06A3aH HelameaUTENbHO COOBLWMTE NOTPebUTEN0 O NMOCTYNAEHUN
aHaNIOrMYHOro TOBapa B NPOAAKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 26. YTpaTtunaa cuny. - ®eaepanbHblii 3aKoH o1 25.10.2007 N 234-®3.

CratbA 26.1. [lUCTaHUMOHHbDI cnocob npogaku ToBapa
(sBepeHa PepepanbHbim 3aKoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HMYHOM KYNIU-NPOAAXKU MOXKET BbITb 3aK/104EH Ha OCHOBAHMM O3HaKOMAEHUA noTpebuTtens ¢
npeanoXeHHbIM NPoAaBLOM ONMCaHMEM ToBapa NOCPeACTBOM KaTa/noros, MPOCNeKTos, 6ykneTtos, ¢pOTOCHUMKOB,
CpeacTs cBA3KU (TeNeBM3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYrMX) UAN UHBIMW UCKAKOYAIOLWMMMN BO3MOMKHOCTb
HEMnoCpeacTBEHHOrO O3HaKoMAeHusa notpebutena ¢ Tosapom nnMbo obpasuLom ToBapa NpU 3aKAOHYEHUW TaKoro
Aorosopa (AMCTaHUMOHHbIN cnocob npoaaku ToBapa) cnocobamm.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoaasuoM [0 3aK/04YEHMS A0roBopa Ao0MXHa 6biTb npeaoctasneHa noTtpebutento nHbopmauma ob
OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBAX TOBapa, 06 aapece (MecTe HaxoMAeHus) NpoaasLa, O MecTe U3roToBAeHUsA
TOBapa, 0 No/JIHOM GPUPMEHHOM HaMMeHOBaHUM (HaMMeHoBaHMK) Npoaasua (M3rotoBuTens), o ueHe n 06 ycnosBuax
npruobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe C/Y»K6bl, CPOKE FOAHOCTU U rapaHTUIMHOM CPOKE, O MOpPAAKe Onaathl
TOBapa, a TaK¥Ke 0 CPOKeE, B TEUEHME KOTOPOro AeNCTBYET NPeaosKeHNe O 3aK/II0YeHUN 10roBopa.

3. MNoTpebuTtento B MOMEHT AOCTAaBKMU TOBApa A0/XKHA 6bITb B TMCbMeEHHOW popme npeaocTaBieHa MHopmaLma
0 TOBape, NpeaycMoTpeHHas cTaTbelt 10 HacToAWero 3akoHa, a TaKKe NPeaycMOTPeHHas MyHKTOM 4 HacToAlei
CTaTbM MHPOPMALMA O NOPALKE N CPOKAX BO3BPATa TOBapa.

4, r|0Tpe6VITEIIb BrnpaBe OTKa3aTbCA OT TOBApa B noboe BpemAa A0 ero nepeaayun, a nocse nepenayn toeapa - B
Te4yeHne cemu ,D,HEVI.

B cnyuae, ecim mHbopmauMa O MOPAAKE M CPOKax BO3BpaTa TOBapa HaA/iexKallero Kadecrtsa He 6bina
npegocTasiaeHa B NMCbMeHHOW GopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebutenb BnpaBe OTKasaTbCA OT TOBapa B
TEUeHMe Tpex MecaLEes C MOMEHTa nepeaayv Tosapa.

Bo3BpaT TOBapa HaA/IeXKalLero KayectBa BO3MOXEH B C/y4ae, €C/AIM COXpPAHEeHbl €ro TOBapHbIM BuUA,
noTpebuTeNnbCcKkMe CBOMCTBA, @ TaKXKe AOKYMEHT, NOATBEPKAAOWMA GAKT U YCOBUA MOKYNKM YKA3aHHOro ToBapa.
OtcyTctBMe y noTpebutena [OKyMeHTa, noaTtseppatolero ¢GakT M yc/loBUMA MOKYMNKM ToBapa, He JMWAEeT ero
BO3MOXHOCTM CCbIIAaTbCA HA ApYyrue foKasaTeIbCTBa NpMobpeTeHma ToBapa Y 4aHHOro npoaasLa.

r|0Tpe6MTenb HE BMpaBe OTKa3aTbCA OT TOBapa Hag/sexKauwero KayecrtBa, uMmerwwero umHamnsmnayaibHO-
onpeaeneHHble CBOWCTBA, €cu yKa3aHHbIl71 TOBaAp MOXeET 6bITb MUCNONB30BAH UCKAOYUTENIBHO ﬂpMOﬁpETaPOLLI,MM ero
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nortpebutenem.

Mpy oTKase noTpebuTens OT ToBapa NpPoAaBel, AO/KEH BO3BPATUTb €My LEHEXKHYI0 CYMMY, YMNIayeHHyo
noTpebutenem no HOroBopy, 3a UCKAOYEHMEM PACX0[0B NPOAABLA HA AOCTAaBKYy OT NoTpebuTens BO3BPALLEHHOMO
TOBapa, He No3aHee Yem Yepes AeCATb AHEN CO AHA NpeabABaeHUs noTpebuTenem cCooTBeTCTBYOWEro TpeboBaHus.

5. NocneacTeua npojakM ToBapa HeHaA eXKallero KayecTsa AWMCTAaHLMOHHbIM Cnocobom npojaku ToBapa
YCTAHOB/EHbI NO/IOXKEHUAMMU, NPesyCMOTPEHHbIMU cTaTbAMM 18 - 24 HacToAwWwero 3akoHa.

Cratba 26.2. [paBuna npoaaxkun otTaeNbHbIX BUA0B TOBApOB
(sBepeHa depsepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

Mpasuna npogaxn oTaeNbHbIX BUAOB TOBAPOB YCTaHaBAMBaOTCA [1paBUTEeNbCTBOM Poccuiickoi dDe/J,epau,MM.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CrtaTba 27. CPpOKM BbiNnonHeHUA paboTt (OKasaHua ycnyr)

1. UcnonHutenb o06s3aH OCYWEeCTBUTb BbINOJAHEHME pPaboTbl (OKasaHWe ycayrn) B CPOK, YCTAaHOB/IEHHbIN
NpPaBuaamM BbINOMHEHUSA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAEeNbHbIX BWAOB YCAYr) WAM LOFOBOPOM O
BbINONHEHUM paboT (oKasaHum ycnyr). B poroBope O BbINO/MHEHMM pPaboT (OKasaHUM  ycayr) MoXKeT
npeaycmMaTpMBaTbCs CPOK BbINOJHEHUA pPaboTbl (OKa3aHWA yCayru), €can yKasaHHbIMM MPaBUIAMU OH He
NpPeaycMOTPEH, a TaK¥Ke CPOK MEHbLLEN NPOAOKUTENBHOCTU, YEM CPOK, YCTAHOBJ/IEHHbIM YKa3aHHbIMM NPaBUIamu.

2. CpoK BbINo/IHEHUA paboTbl (OKa3aHUA yCayrn) MoOXKeT onpeaenaTbea AaTon (NeprMoaom), K KOTOpPOol AONKHO
6bITb 3aKOHYEHO BbINOJIHEHME pPaboTbl (OKasaHue ycayrn) uam (1) gatoit (Nnepuogom), K KOTOPOWM UCMONHUTENb
O0JIKEH MPUCTYNUTb K BbINOJHEHUIO paboTbl (OKa3aHuUIo ycayru).

(8 peq. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyuae, ecan BbiNonHeHWe paboTbl (OKasaHWe YCAYrM) OCYLLeCTBASETCA MO 4acTaAM (4oCTaBKa
NepuoanyYecKon neyatu, TeXHUYECKoe 06CNYKMBAHWE) B TeYEHUE CPOKA AEWCTBUA A0roBopa O BbINOJAHEHUN paboT
(oKazaHMKM ycnyr), AOMKHbI NPesyCMaTpPUBATLCA COOTBETCTBYIOWME CPOKKU (Nepuopbl) BbINOAHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornaweHunio CTOPOH B ZOrOBOPE MOTyT ObITb NPeAyCMOTPEHbI TaKKe CPOKM 3aBePLUEHNSA OTAENbHbIX 3TAMNOB
paboTbl (MPOMENKYTOUHbIE CPOKU).
(n. 3 BBegeH PeanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTba 28. MocneacTBUA HapyLLUEHMUA UCNOJIHUTENEM CPOKOB BbiNONHEeHUA PaboT (oKasaHua ycayr)

1. Ecn MCMONHUTENb HapyLWUA CPOKM BbINOJHEHUSA PaboTbl (OKasaHWA ycayru) - CPOKM Havana u (uam)
OKOHYaHWSA BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrn) u (Man) NPOMENKYTOUHbIE CPOKM BbINONHEHMSA PaboTbl (OKa3aHus
ycnyru) uav Bo Bpems BbIMNOJNHEHWUA PaboTbl (OKa3aHWS yCayru) cTano o4eBUAHbIM, YTO OHa He ByAeT BbINoJIHEHA B
CPOK, noTpebuTtens No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3HaYMUTb UCMONHUTENIO HOBbIM CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOPy4YMTb BbIMOJHEHUE PaboTbl (OKa3aHWe yCcayrn) TPETbMM NNLAM 3@ PasyMHYIO LLEHY WM BbIMOJIHUTL ee
CBOMMM cMnamm 1 notpeboBaTthb OT MCNONHUTENSA BO3MELLLEHWA MOHECEHHbIX PACXO0B;

noTpeboBaTb yMeHbLIEHMWA LieHbl 33 BbIMONHEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHWNA A0rOBOPA O BbIMOJAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb Bnpase I'IOTpE6OBaTb TaKXe NOJIHOro BO3mMeulleHuA yﬁbITKOB, NMPUYNHEHHbLIX €My B CBA3U C


https://login.consultant.ru/link/?req=doc&base=RZB&n=421035&dst=100014
https://login.consultant.ru/link/?req=doc&base=RZB&n=101260&dst=100007
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100106
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100107
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100112
https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100065
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100114
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100140

HapyLleHMeMm CPOKOB BbINOAHEHMA PaboTbl (OKazaHUA ycayrun). YBbITKM BO3MELLAIOTCA B CPOKM, YCTaHOBAEHHbIE ANA
YA0BNETBOPEHNA COOTBETCTBYIOWNX TPeboBaHUI noTpebutens.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHWA pPaboTbl (OKasaHWA yCayrv) yKasblBalOTCA B
[,0roBOpPE O BbINOJIHEHMW PaboTbl (OKa3aHWUK ycayru).
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBBIX CPOKOB MOTpebutenb Bnpase NpeabABUTb WCMOAHUTENO0 MHble TpeboBaHMs,
yCTaHOBNEHHbIE MYHKTOM 1 HacToALLelN CTaTbMm.

3. LleHa BbIiNo/sHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLaeman noTpebuTento Npu oTKase oT UCMOJHEHUA
[0roBOpa O BbIMNOJAHEHUWN PaboTbl (OKa3aHWUM YCAYTK), @ TaKXKe YYUTbiBaeMan Npu YMEHbLUEHUW LLeHbl BbINOAHEHHOW
paboTbl (OKa3aHHOW ycayru), onpeaenseTca B COOTBETCTBMM C NyHKTaMu 3, 4 U 5 cTaTbk 24 HacToALLEro 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKase OT UCMOJIHEHMA AOroBOPa O BbIMNOJHEHMM PAbOTbI (OKa3aHWUKU YCyrn) UCNONHUTENbL HE BrpaBe
TpeboBaTb BO3MELLLEHMSA CBOUX 3aTpaT, NPoM3BeAeHHbIX B NPOLLecce BbINONHEHUA paboTbl (OKa3aHUA yCayru), a Takxe
naatbl 3a BbIMNOAHEHHYI PaboTy (OKasaHHYK YCAyry), 3a MCKAKOYEHMEM C/yyasd, eciv noTpebutenb MNpuHAN
BbIMOJIHEHHYIO PaboTy (OKa3aHHYIO ycayry).

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab3al, UcKAtoYeH. - PegepasnbHblii 3akoH 0T 17.12.1999 N 212-P3,

5. B cnyyae HapylleHWA YCTaHOB/EHHbIX CPOKOB BbIMOAHEHUA paboTbl (OKa3aHMA ycayr) uamM HasHauyeHHbIX
notpebutenem Ha OCHOBaHMM NyHKTa 1 HAaCTOALLEN CTaTbM HOBbIX CPOKOB UCMOIHUTENb YNiavyMBaeT noTpebuTento 3a
KaXKabli AeHb (4ac, ecnun Cpok onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY (NeHio) B pasmepe Tpex NPOLEHTOB LieHbI
BbINONHEHNA paboTbl (OKasaHUA ycayrn), a ecnm LeHa BbiNosHeHUA paboTbl (OKasaHMA ycayru) AOroBopom o
BbINONHEHUN paboT (oKasaHWM ycnyr) He onpegeneHa - obuieli UeHbl 3aKa3a. JoOroBopom o BbiMNOAHEHUWU paboT
(oKasaHuKM ycnyr) mexkay notpebutenem M UCNONHUTENEM MOXKET bbiTb ycTaHoBAeH 6o0see BbICOKUIA pasmep
HeycTolMKn (neHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (neHs) 3a HapylleHWe CPOKOB Hayasna BbINOJHeHMA paboTbl (oKasaHwuAa ycayru), ee 3Tana
B3bICKMBAETCA 33 KaxAbl AeHb (4ac, ecan Cpok onpegeneH B Yacax) NMPOCPOYKM BMAOTb A0 Hayana BbiMOJHEHMA
paboTbl (OKazaHuA ycayru), ee atana uam NpeabsaBaeHUs notpebutenem TpeboBaHUM, NPesyCMOTPEHHbBIX MYHKTOM 1
HacTosALLEeN cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHa) 3a HapylleHMe CPOKOB OKOHYaHMA BbiNoAHeHMA paboTbl (OKasaHMA ycayru), ee sTana
B3bICKMBAETCA 33 KaXKAblil AeHb (Yac, ecniv CpoK onpeaeneH B Yacax) NPOCPOYKM BMNAOTb A0 OKOHYAHMA BbINOAHEHMA
paboTbl (OKasaHuA ycayru), ee atana uan npeabasaeHus notpebutenem TpeboBaHU, NPeayCMOTPEHHbIX MYHKTOM 1
HacToALEen CTaTby.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM notpebutesnem HeyCcTOMKM (MeHM) He MOXeT npeBbiWwaTb LEHy OTAeNbHOro BMAaA
BbINOIHEHWA paboTbl (OKasaHuA ycayrn) nam obuiyio LeHy 3aKasa, eC/n LieHa BbINoIHEHUA OTAe/IbHOro Buaa paboTbl
(oKasaHusa ycnyru) He onpeaenieHa AOrOBOPOM O BbINOJHEHUW PaboTbl (OKasaHMKM ycayru).

Pasmep HeycTOWKW (neHu) onpeaensercsa, UCXoAa U3 LeHbl BbiNosHeHUs paboTbl (OKasaHMA ycayru), a ecam
yKa3aHHaA LeHa He onpegeneHa, ucxoda v3 obuieil ueHbl 3aKasa, CyLLeCTBOBaBLIEH B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbuTens [A0AKHO 6bl1I0 ObiTb YAOBAETBOPEHO MWCMOJIHUTE/NlEM B AeHb A06pPOBONbHOIO
YA0BNETBOPEHUA TaKOTO TpeboBaHUA UM B AeHb BbiHECEHUA cyaebHOoro pelleHus, ecam TpeboBaHue notTpebutens
£06p0OBO/IBHO YA0BNETBOPEHO He Hbino.

6. Tpe6OBaHMﬂ ﬂOTpe6VITeJ'IF|, YCTAaHOB/1IEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbW, HE NoOANEXKAT YA0B/IETBOPEHUIO,
eC/In UCNOoNHUTENDb AOKaXEeT, YTO HapyLleHne CPOKOB BbINMOJTHEHUA pa6OTbI (0Ka3aHWi| YCIIYI'M) nponsowno scneacrsmne
Henpeo,u,onMN\oﬁ Chnbl WA No BUHE FIOTpE6MT€ﬂFI.
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CraTtba 29. MpaBa noTpebutens npu o6HapyXeHUN HeJ0CTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOMN ycnyru)

1. NoTpebuTens Npu 0bHapyKeHUM He0CTaTKOB BbINOHEHHOM PaboTbl (OKa3aHHOM ycyru) BNpase No cBoemy
BblbOpY NoTpeboBaTh:

6e3B03Me34HOr0 YyCTPaHEHUA He0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLETO YMEHbLUEHWUSA LieHbl BbINO/SIHEHHOW paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOTO0 M3roTOB/IEHWUA APYroi Bewyu M3 OA4HOPOAHOrO MaTepuana TaKoro e KayecTBa WM
NOBTOPHOrO BbINOAHEHMA paboTbl. lpu 3Tom noTpebutens 06s3aH BO3BPATUTL paHee MNeEpPeAaHHyl emy
MCMNONHUTENEM Bellb;

BO3mMeLWeHNA NOHECEHHbIX MM pacxoaoB NO YCTPAHEHUIO HEOLOCTATKOB BbINOJIHEHHOM pa6OTbI (OKa3aHHOﬁ
YCJ'IYI'M) CBOMMMU CUNAMUN UIU TPETBUMU TN AMN.

YaosneTtsopeHue TpeboBaHWit notTpebutens o 6e3Bo3mMe3qHOM YCTPaHEHUN HeAOoCTaTKoB, 06 M3roToBAEHUU
APYroi BewM WAM O MOBTOPHOM BbINOJHEHUMU pPaboTbl (OKasaHWKM ycayrn) He OCBOBOXKAOAET WMCMOAHUTENA OT
OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLLEHME CPOKA OKOHYAHUA BbIMONHEHNA paboTbl (OKa3aHuMA ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA AOroBOpa O BbiNOHEHWM paboTbl (OKasaHuu ycayru) u
notpe6oBaTb MNOJIHOrO BO3MELLEHUA YObITKOB, €CAM B YCTAHOB/IEHHbIA YKa3aHHbIM AOTOBOPOM CPOK HeAoCTaTKM
BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOW yCAyrn) He yCTpaHeHbl UcnonHUTenem. Notpebutenb TakKe BNpasBe 0TKa3aTbCA OT
MCMNONHEHWNA AOrOBOPA O BbINONHEHWUM PaboTbl (OKa3aHUK YCAYTU), €CIM UM OBHAPYKEHbI CYLLLECTBEHHbIE He40CTaTKM
BbIMNOJIHEHHOW PaboTbl (OKAa3aHHOM YCAYrM) UK UHbIE CYLLECTBEHHbIE OTCTYMN/IEHNA OT YC/I0BMIA AOrOBOPa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase noTpeboBaTb TaKKe MOAHOIO BO3MeELLEHUA YObITKOB, MPUYMHEHHbIX emy B CBA3U C
HeAoCTaTKaMW BbINOAHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELAOTCA B CPOKK, YCTaHOBAEHHble ANA
YA0B/NETBOPEHMUA COOTBETCTBYIOLIMX TPe60oBaHMIA noTpebutens.

2. LleHa BbIiNno/HEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemasn NnoTpebuTento npm oTKase oT UCNOHEHUN
[0roBopa O BbINOMHEHUM PaboTbl (OKAa3aHMM YCAYTK), a TaKKe yYUTbiBaemMan Npu yMeHbLUEHMM LieHbl BbIMOAHEHHOM
paboTbl (OKa3aHHOI ycayru), onpeaenserca B COOTBETCTBMU C NyHKTaMu 3, 4 U 5 cTaTbu 24 HacTosLEero 3aKoHa.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHble C HEAOCTaTKaMW BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayrn), moryT 6biTb
npeabABAEHbl NPU NPUHATUN BbINOAHEHHOW paboTbl (OKa3aHHOW YCAyrn) UAK B XO4e BbiNOoAHEHUA paboTbl (OKa3aHKA
ycnyru) nmbo, eciv HeBO3MOXKHO 06HaPYKUTb HEAOCTATKN NPY NPUHATMM BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru),
B TEYEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutenb BnpaBe npeabABAATb TpeboBaHWA, CBA3aHHble C HenOoCTaTKamMM BbINOAHEHHOM paboTbl
(okazaHHOM ycnyru), ecnm oHM 0bHapyKeHbl B Te4eHMEe rapaHTUMHOIO CPOKa, a NP ero OTCYyTCTBUM B Pa3yMHbIl CPOK,
B npeaenax ABYX JIET CO AHA MPUHATUA BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayru) Uau nATM JIET B OTHOLWIEHWUMU
He[0CTaTKOB B CTPOEHUM U MHOM HEABMKMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. cnoNHWUTENb OTBEYAET 38 HeAOCTaTKM paboTbl (Ycayru), Ha KOTOPYLO He YCTaHOB/IEH FAaPaHTUIAHDBIN CPOK, ecnu
noTpebuTenb AOKAMKET, YTO OHU BO3HUK/IM A0 €e MPUHATUSA UM UK MO NPUYMHAM, BO3HUKLIUM 40 3TOF0 MOMEHTA.

B oTHoweHMn paboTbl (ycnyru), Ha KOTOPYIO YCTaHOBAEH FapaHTUMHbIN CPOK, MCNONHUTENb OTBEYaeT 3a ee
HeAoCTaTKN, eCIN HE AO0KaXeT, YTO OHM BO3HWMKAU Mocse NPUHATUA paboTbl (ycnyru) notpebutenem scneacreue
HapyLeHUs MM NPaBUA UCNONb30BaHMA pe3ynbTaTta paboTbl (ycayru), 4eNcTBUIA TPETbUX UL, UM HENPEOoA0ANMON
CUNbI.

(n. 4 BBegeH deapepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

5. B cayyasx, Korga npeaycMoTPeHHbIN 4OroOBOPOM FrapaHTUIMHbIN CPOK COCTAaBASIET MeHee ABYX NeT (NATu net
Ha HeABUMKMMOE MMYLLECTBO) M HedoCTaTKM paboTbl (yciyru) obHapy)KeHbl noTpebutenem no WCTeYeHUu
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rapaHTUMHOTO CpPOKa, HO B npeaenax AByX NeT (NATM NeT Ha HeABMXKMMOE MMYLLECTBO), NoTpebutenb Bnpase
npeabsBUTb TpeboBaHMA, NPeayCMOTPEHHbIe NMYHKTOM 1 HAcToALLEeN CTaTbU, €CAM AOKaXKeT, YTO Takme HeJdoCTaTKU
BO3HUKAN A0 NPUHATUS UM pe3ynbTaTa paboTbl (ycayrn) uam no npuYnMHam, BO3HUKLLMM 40 3TOFO MOMEHTa.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CyLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycayru) notpebuTenb BnpaBe NpeabABUTb
ncnonHuTento TpebosaHne o 6e3803MeE3[HOM YCTPAHEHUM HELOCTAaTKOB, EC/IM AOKAXKET, YTO HELOCTAaTKMU BO3HUKAN
[0 NPUHATUSA UM pe3ynbTaTta paboTbl (ycayrn) uam no NpuYnMHam, BOSHMKLIMM A0 3TOr0 MOMEHTa. 3To TpeboBaHMe
MOXKeT bbITb NPeabABAEHO, C/IN TaKMe HeAOCTAaTKM O0BHapyKeHbl N0 UCTEYEHUN ABYX NeT (NATM NeT B OTHOLWEHUU
HeABMXMMOIO MMYLLLECTBA) CO AHA NPWHATUA pe3ysbTaTa paboTbl (ycayru), HO B npeaenax yCTaHOBAEHHOro Ha
pesynbTaT paboTbl (YCNyru) cpoKka cnybbl UM B TEYEHME OECATU NEeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru)
notpebutenem, ecnm cpok cny*Kbbl He ycTaHOBMEeH. Ecim gaHHoe TpeboBaHMe He y4,0BNETBOPEHO B TeYeHUe 4BaLLaTH
OHEel co AHA ero npeabAB/ieHUs noTpebutenem uAM OOHaPY)KEHHbIN HEAOCTATOK ABAAETCA HeyCTPaHWMbIM,
noTpebuTenb No ceoemy Bbibopy BNpaBe TpeboBaTh:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHWSA LIEHbI 33 BbINONHEHHYIO paboTy (OKasaHHylo ycayry);

BO3mMeLWeHNA NOHECEHHbIX MM pacxoaoB MO YCTPAHEHUIO HEOLOCTATKOB BbINOJIHEHHOM pa60TbI (OKa3aHHOﬁ
ycnyrm) CBOMMMU CUNAaMU UIN TPETBUMU NTNLAMU;

OTKasa OT UCMOJIHEHMA A0rOBOPaA O BbINOJHEHUM PAbOTbI (OKa3aHWUM YCAYT1) U BOSMELLEHUS YObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpOKM yCcTpaHeHUA HeAOCTATKOB BbiNO/IHEHHO pa6oTbl (OKa3aHHOWM ycayru)

Hepoctatkn paboTbl (ycayru) AoMKHbI 6biTb YCTPaHEHbl UCMOJIHUTENEM B Pa3yMHbIM CPOK, Ha3Ha4YeHHbIN
noTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, UcKtoueH. - DeaepanbHbii 3aKoH oT 17.12.1999 N 212-3.

Ha3HauyeHHbIN noTpebutenem Cpok ycTpaHeHMA HeAOCTAaTKOB TOBapa YKasblBaeTcA B AOrOBOpE MM B MHOM
noAnMcbiIBaeMOM CTOPOHAMM AOKYyMeHTe M0 B 3aAB/IEHMW, HaNpaBAeHHOM NoTpebuTenem UCNOSIHUTENIO.
(8 peqn. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylueHMe NpeayCMOTPEHHbIX HAaCTOALLEN CTaTbeN CPOKOB YCTPAHEHWS HEA0CTATKOB BbINOJIHEHHOM PaboThbl
(oKkasaHHOW ycayrn) UCNofHUTENb YyNaaunBaeT NoTPebUTeNto 3a Kaxablii AeHb NPOCPOUKN HEYCTOMKY (NeHto), pasmep
N NOPALOK MCYMCAEHNA KOTOPOMN ONPeLensatoTCa B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacToAwero 3akoHa.

B cnyyae HapylweHMa yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpPeabaBUTb UCMOJHUTENO UHble TPebOBaHUS,
npeaycmMmoTpeHHble NyHKTamu 1 1 4 ctaTbk 29 HacToALwero 3aKoHa.

CraTtbA 31. CpoKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe60BaHUiIi noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHUM LEHbl 3a BbIMNOJNHEHHYIO PaboTy (OKasaHHyl ycayry), o
BO3MeELLEHMM PACXOA0B MO YCTPAHEHMIO HEAOCTAaTKOB BbIMONHEHHOW PaboTbl (OKa3aHHOW YCyrM) CBOMMMU CUAAMM UK
TPETbUMM NIMLLAMM, 3 TaKXKe O BO3BpaTe ynaayeHHOoM 3a paboTy (ycnyry) AeHexKHOM CymMbl U BO3MeLLEHUM YObITKOB,
NPUYMHEHHDBIX B CBA3W C OTKA30OM OT UCMOJIHEHMS AOIOBOPA, NPeayCMOTPEHHbIEe MYHKTOM 1 cTaTbu 28 1 NnyHKTammn 1 1
4 ctaTb 29 HacTosuWlero 3aKOHa, NOANENKAT YAO0BNETBOPEHWUIO B AECATUAHEBHbIN CPOK CO AHA NpeabsABieHUA
COOTBETCTBYIOLLEro TpeboBaHuMA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTtpebutens o 6e3B03mMe3aHOM M3rOTOBJEHUM APYron Bewum M3 O4HOPOAHOro matepuasna
TAKOro e KayecTsa U/M O MOBTOPHOM BbIMO/IHEHMM PaboTbl (OKa3aHUM yCAyrv) noaneskat yA0BAeTBOPEHUIO B CPOK,
YCTaHOBAEHHbIN ANA CPOYHOrO BbINOAHEHNA PaboTbl (OKa3aHMA ycayru), a B c/iyyae, €Cau 3TOT CPOK He YCTAHOB/EH, B
CPOK, NPeAyCMOTPE